
HardwareZone 2024 Online Safety Report  
 
 

Code Obligations: For dSMS’s input Additional Comments 
and Explanatory Notes 
on the data provided 

Section A: User Safety 

Paragraph 8: End-users must be able to use 
the Service in a safe manner. In this regard, 
the Service must put in place measures to 
minimize end-users’ exposure to harmful 
content, empower end-users to manage their 
safety on the Service and mitigate the impact 
on end-users that may arise from the 
propagation of harmful content. 
 
And 
 
Paragraph 9: Children in particular, may lack 
the capacity or experience to deal with the 
information and content available online and 
will need more protection to ensure a safer 
online space for them. In this regard, the 
Service must therefore also have specific 

Please provide information on the measures in place for all End-users in Singapore:  
 

HWZ has published policy in the Community Guidelines and Standards with measures in 
place to minimize end-users’ exposure to harmful content, empower end-users to manage 
their safety (please refer to Paragraph 12 below) and mitigate the impact on them through 
end-user reports via our Forums Reporting System (please refer to Paragraph 23 below). 
 
HWZ also has a team of moderators who understand the community and are accessible via 
the forum platform to provide feedback and lodge reports for our assessment. Additionally, 
HWZ has also deployed an in-house content classification identifier to detect highly 
harmful/objectionable content posted by a user and to automatically unapprove it for our 
moderation team’s review (please refer to Paragraph 23 below). 
 
To reduce end-user exposure, data minimization is in compliance with PDPA guidelines such 
as our age-gating approach offering self-declaration or the use of SGID as an alternative 
(please refer to further screenshots below). 
 
HWZ Forums Content Policy: 

 

https://forums.hardwarezone.com.sg/help/content_policy/
https://forums.hardwarezone.com.sg/help/content_policy/
https://forums.hardwarezone.com.sg/help/privacy_settings/
https://forums.hardwarezone.com.sg/help/privacy_settings/
https://forums.hardwarezone.com.sg/help/reporting/
https://forums.hardwarezone.com.sg/help/content_policy/


measures to protect children from harmful 
content. 

 
 



Please provide information on any differentiated or additional measures in place for 
Children: 
 
The Community Guidelines and Standards apply to all end-users regardless of age. HWZ 
Forums also has age-gating to restrict access to end-users below 18 years old. HWZ has 
published information on the age-gating process in the Guidelines on Age Check 
Information. End-users also have an option to verify their age using SingPass so that they do 
not have to confirm they are at least 18 years old after every session. 
 
Age-gating pop up when accessing HWZ Forums: 

 
 
Guidelines on Age Check Information: 

https://forums.hardwarezone.com.sg/help/content_policy/
https://forums.hardwarezone.com.sg/help/age_check_info/
https://forums.hardwarezone.com.sg/help/age_check_info/
https://forums.hardwarezone.com.sg/help/age_check_info/


 
 

Paragraph 11: End-users’ exposure to harmful 
content must be minimised via reasonable 
and proportionate measures. These measures 
include, but are not limited to, a set of 
community guidelines and standards, and 
content moderation measures that are put in 
place and effected by the Service. The 
Service’s community guidelines and standards 
must address the categories of harmful 
content in paragraph 4 and must be 
published.  

Please provide information on the community guidelines and standards in place and how 
they address the categories of harmful content in paragraph 4.  
 
To address the categories of harmful content in paragraph 4, HWZ has published policy that 
prohibits egregious content such as content facilitating vice or organized crime, content 
endangering public health, violent content, self-harm content, sexual/lewd/indecent 
comment or content, harassment/cyberbullying content in the Guidelines on Egregious 
Content, which is part of the HWZ Community Guidelines and Standards 
 
Guidelines on Egregious Content: 

 

https://forums.hardwarezone.com.sg/help/egregious-content/
https://forums.hardwarezone.com.sg/help/egregious-content/
https://forums.hardwarezone.com.sg/help/content_policy/
https://forums.hardwarezone.com.sg/help/egregious-content/


 
 



Please provide information on the content moderation measures in place and how they 
are enforced or effected. Please include screenshots or evidence where possible.  
 
Upon detection by the HWZ team while browsing the Forums or through end-user reports 
flagged to the HWZ team via our Feedback Forum, Forum Reporting System or feedback 
channels for harmful content. We will assess the validity of the reports and complaints 
according to our HWZ Forums Content Policy and Guidelines on Egregious Content. Should 
any of the rules or guidelines be violated, the respective discussion threads or posts will be 
taken down. Based on the severity of the content, warnings and infraction points are issued 
in accordance with our Forum Warning System, which may lead to account bans for 
repeated violations. 
 

Paragraph 12: End users must have access to 
tools that enable them to manage their own 
safety and effectively minimise their exposure 
to, and mitigate the impact of, harmful 
content and unwanted interactions on the 
Service. Such tools may include: 
 
(a): Tools to restrict visibility of harmful 
content and/or unwanted comments 
 
(b): Tools to limit visibility of the end-user’s 
account, including profile and content, as well 
as contact and/ or interactions with other 
end-users 
 
(c): Tools to limit location sharing 

Please provide information on the following, and include screenshots or evidence where 
possible.  
 
All End-users in Singapore:  
Paragraph 12(a): Tools to restrict visibility of harmful content and/or unwanted comments 
 
To restrict visibility of harmful and/or unwanted comments, HWZ Forums has tools to 
ignore content discussions and ignore members. 
 
Ignore discussion option: 

 
 
Ignore member button: 

 

https://forums.hardwarezone.com.sg/forums/online-services-membership-support-feedback.46/
https://www.hardwarezone.com.sg/feedback
https://www.hardwarezone.com.sg/feedback
https://forums.hardwarezone.com.sg/help/content_policy/
https://forums.hardwarezone.com.sg/help/egregious-content/
https://forums.hardwarezone.com.sg/help/user_infraction/


 
 
 

All End-users in Singapore:  
Paragraph 12(b): Tools to limit visibility of the end-user’s account, including profile and 
content, as well as contact and/ or interactions with other end-users 
 
To limit visibility of end-user’s account, including profile and content, as well as contact 
and/or interactions with other end-users, all registered members have access to control 
their account’s privacy options. 
 
Account privacy options: 



 
 
 

All End-users in Singapore:  
Paragraph 12(c): Tools to limit location sharing 
 
Location sharing is not applicable to HWZ Forums, it does not capture nor show location of 
end-users. 
 



Paragraph 13: End-users must be able to 
easily access information related to online 
safety on the Service. Such information must 
be easy to understand and must include the 
availability of tools and local information, 
including Singapore-based safety resources or 
support centres, if available. The service 
should seek to implement, support and/ or 
maintain programmes and initiatives to 
educate and raise awareness of such 
information.  
 
And 
 
Paragraph 21: Children must be able to easily 
access information related to online safety on 
the Service. Such information must be easily 
understood by children and must include 
information on tools available to protect 
children harmful and/or inappropriate 
content and unwanted interactions, as well as 
local information, including Singapore-based 
safety resources or support centres, if 
available. The Service should seek to 
implement, support and/ or maintain 
programmes and initiatives to educate and 
raise awareness of such information. 
 

Please provide information on the measures, and include screenshots or evidence where 
possible.  
 
All End-users in Singapore:  
 
HWZ Forums has a Help & Safety Resources page with information on the availability of 
tools and Singapore-based safety resources and support centres. It is easily accessible at 
our HWZ Forums Help section. 
 
Help & Safety Resources page: 

 
 

 

https://forums.hardwarezone.com.sg/help/help_resources/
https://forums.hardwarezone.com.sg/help/
https://forums.hardwarezone.com.sg/help/help_resources/


Please provide information on the measures, and include screenshots or evidence where 
possible.  
 
Children: 
 
Not applicable. Please refer to Paragraph 9 above. 

Paragraph 14: End-users who use high-risk 
search terms such as, but not limited to, 
terms relating to self-harm and suicide on the 
Service must be actively offered relevant 
safety information (stated in paragraph 13) 
such as, but not limited to, local suicide 
prevention hotlines, if available.  
 
And  
 
Paragraph 22: Children who use high-risk 
search terms, such as, but not limited to, 
terms relating to self-harm and suicide, on the 
Service must be actively offered relevant 
safety information (stated in paragraph 21) 
such as, but not limited to, local suicide 
prevention hotlines, if available. 

Please provide information on the measures, and include screenshots or evidence where 
possible.  
 
All End-users in Singapore:  
 
End-users who use high-risk search terms on HWZ Forums are actively offered relevant 
safety information.  
 
Examples of high-risk search terms that are relevant to HWZ Forums community discussions 
and their respective associated online safety information that our system pro-actively 
offers: 

• Scam, scammer, scammed, phish, phishing  ➔ Scam Alert resources from 
National Crime Prevention Council NCPC 

• Suicide, sick of life, end my life, goodbye world, bedok reservoir, tired of 
living, depression ➔ Samaritans of Singapore SOS 

• Sexual harassment ➔ Family violence and sexual harassment resources 
from AWARE 

• Stress, grief, bully, bullying, harass, harassment, anxiety ➔Assistance 
resources from Mindline.SG 

 
Example of relevant safety information actively offered when end-user searches for suicide: 

 

https://www.scamalert.sg/resources/gotscammed
https://www.scamalert.sg/resources/gotscammed
https://www.sos.org.sg/
https://www.aware.org.sg/information/dealing-with-family-violence/
https://www.aware.org.sg/information/dealing-with-family-violence/
https://mindline.sg/
https://mindline.sg/


 
 

Please provide information on the measures, and include screenshots or evidence where 
possible.  
 
Children: 
 
Not applicable. Please refer to Paragraph 9 above. 

Paragraph 15: End-users’ exposure to child 
sexual exploitation and abuse material and 
terrorism content on the Service must be 
minimized through the use of technologies 
and processes. These technologies and 
processes must proactively detect and swiftly 
remove child sexual exploitation and abuse 

Please provide information on the measures, and include screenshots or evidence where 
possible.  
 
All End-users in Singapore:  
 

 



material and terrorism content as technically 
feasible, such that the extent and length of 
time to which such content is available on the 
Service is minimised. 

HWZ Forums strictly prohibits child sexual exploitation and abuse material, and terrorism 
content as per our published HWZ Forums Content Policy and Guidelines on Egregious 
Content. 
 
HWZ Forums has a very active community and moderators who understand the dire 
consequences of such content. The incidence rate of such content is very low and even if 
present, gets promptly reported by end-users to the HWZ team and removed. We have also 
implemented an API automation technology (please refer to Paragraph 23 below) that 
proactively detects such content, removes them from public view and internally flags and 
prioritizes them to the HWZ team to promptly review the validity of the reports according 
to our HWZ Forums Content Policy and Guidelines on Egregious Content. Based on the 
severity of the content, warnings and infraction points are issued in accordance with our 
Forum Warning System, which may lead to account bans. 
 

Paragraph 16: End-users must be protected 
from preparatory child sexual exploitation and 
abuse activity and terrorism activity on the 
Service through reasonable and proportionate 
steps taken by the Service to proactively 
detect and swiftly remove preparatory child 
sexual exploitation and abuse activity (such as 
online grooming for child sexual abuse) and 
terrorism activity (such as glorifying or 
endorsing terrorist activities and recruitment).  

Please provide information on the measures, and include screenshots or evidence where 
possible.  
 
All End-users in Singapore:  
 
HWZ Forums has a very active community and moderators who understand the dire 
consequences of such content. The incidence rate of such content is very low and even if 
present, gets promptly reported by end-users to the HWZ team and removed. We have also 
implemented an API automation technology (please refer to Paragraph 23 below) that 
proactively detects such content, removes them from public view and internally flags and 
prioritizes them to the HWZ team to promptly review the validity of the reports according 
to our HWZ Forums Content Policy and Guidelines on Egregious Content. Based on the 
severity of the content, warnings and infraction points are issued in accordance with our 
Forum Warning System, which may lead to account bans. 
 

 

Paragraph 17: Besides harmful content, 
children’s exposure to inappropriate content 
must also be minimised through reasonable 
and proportionate measures. These measures 
include, but are not limited to, a set of 
community guidelines and standards and 
content moderation measures put in place 
and effected by the Service that are 

Please provide information on the measures, and include screenshots or evidence where 
possible.  
 
Children:   
Paragraph 17(a): Sexual content 
 
Not applicable. Please refer to Paragraph 9 above. 
 

 

https://forums.hardwarezone.com.sg/help/content_policy/
https://forums.hardwarezone.com.sg/help/egregious-content/
https://forums.hardwarezone.com.sg/help/egregious-content/
https://forums.hardwarezone.com.sg/help/content_policy/
https://forums.hardwarezone.com.sg/help/egregious-content/
https://forums.hardwarezone.com.sg/help/user_infraction/
https://forums.hardwarezone.com.sg/help/content_policy/
https://forums.hardwarezone.com.sg/help/egregious-content/
https://forums.hardwarezone.com.sg/help/user_infraction/


appropriate for children. These community 
guidelines and standards must minimally 
address the following categories of content, 
and must be published: 
 
(a): Sexual content 
(b): Violent content 
(c): Suicide and self-harm content 
(d): Cyberbullying content 
 

Children:   
Paragraph 17(b): Violent content 
 
Not applicable. Please refer to Paragraph 9 above. 
 

Children:   
Paragraph 17(c): Suicide and self-harm content 
 
Not applicable. Please refer to Paragraph 9 above. 
 

Children: 
Paragraph 17(d):   Cyberbullying content 
 
Not applicable. Please refer to Paragraph 9 above. 
 

Paragraph 18: Children must not be targeted 
to receive content that the Service is 
reasonably aware to be detrimental to their 
physical or mental well-being. Such content 
includes the categories of harmful and/or 
inappropriate content in paragraphs 4 and 17. 
In this regard, content targeting refers, but is 
not limited to, advertisements, promoted 
content and content recommendations. 

Please provide information on the measures, and include screenshots or evidence where 
possible.  
 
Children: 
 
Not applicable. Please refer to Paragraph 9 above. 

 

Paragraph 19: Children or their parents/ 
guardians must have access to tools that 
enable them to manage children’s safety, and 
effectively minimise children’s exposure to, 
and mitigate the impact of, harmful and/ or 
inappropriate content and unwanted 
interactions on the Service. These tools may 
include the following: 
 

Please provide information on the measures, and include screenshots or evidence where 
possible.  
 
Children: 
Paragraph 19(a): Tools to effectively manage the content that children see and/or their 
experiences. 
 
Not applicable. Please refer to Paragraph 9 above. 
 

 



(a): Tools to effectively manage the content 
that children see and/or their experiences. 
 
(b): Tools to: 

i. Limit the public visibility of children’s 
accounts, including their profile and 
content; 

ii. Limit who can contact and/or interact 
with children’s accounts; and Limit 
location sharing. 

iii. Limit location sharing 

Children: 
Paragraph 19(b): Tools to: 

i. Limit the public visibility of children’s accounts, including their profile and content; 
ii. Limit who can contact and/or interact with children’s accounts; and 

iii. Limit location sharing. 
 
Not applicable. Please refer to Paragraph 9 above. 
 

Paragraph 20: Unless the Service restricts 
access by children, children must be provided 
differentiated accounts whereby the settings 
for the tools to minimise exposure and 
mitigate impact of harmful and/or 
inappropriate content and unwanted 
interactions are robust and set to more 
restrictive levels that are age appropriate by 
default. Children or their parent/ guardians 
must be provided clear warnings of 
implications if they opt out of the default 
settings. 

Please provide information on the measures, and include screenshots or evidence where 
possible.  
 
Children:   
 
Not applicable. Please refer to Paragraph 9 above. 

 

Section B: User Reporting and Resolution 

Paragraph 23: Any individual must be able to 
report concerning content or unwanted 
interactions to the Service in relation to the 
categories of harmful and/or inappropriate 
content in paragraphs 4 and 17. In this regard, 
the reporting and resolution mechanism 
provided to end-users must be effective, 
transparent, easy to access, and easy to use.  

 

Please provide information on the measures, and include screenshots or evidence where 
possible.  
 
All End-users in Singapore:  
Paragraph 23(a): End-users’ reports must be assessed, and appropriate action(s) must be 
taken by the Service in a timely and diligent manner that is proportionate to the severity or 
imminence of the potential harm. In particular, timelines must be expedited for content 
and activity related to terrorism. Appropriate action(s) may include:  

i. Swiftly removing the reported content or restricting access to the reported content; 
and  

ii. Warning, suspending, or banning the account(s) that generated, uploaded, or 
shared the reported content. 

 

 



Type 1 - Detection by HWZ’s automated system followed by action from HWZ Moderators 
Any harmful/objectionable content posted by a user is automatically unapproved and 
flagged by our internal system [Figure I below] for the Moderators to review it. The post is 
assigned a percentage score depending on the extent of harmful content and is ranked 
accordingly on the “Active” and “Priority” reports. [Figure II below] 
The Moderator assesses the validity of the reports according to our HWZ Forums Content 
Policy and Guidelines on Egregious Content. Should any of the rules or guidelines be 
violated, the reported content will be swiftly removed. Based on the severity of the 
content, warnings and infraction points are issued in accordance with our Forum Warning 
System, which may lead to account bans for repeated violations. 

 

 

https://forums.hardwarezone.com.sg/help/content_policy/
https://forums.hardwarezone.com.sg/help/content_policy/
https://forums.hardwarezone.com.sg/help/egregious-content/
https://forums.hardwarezone.com.sg/help/user_infraction/
https://forums.hardwarezone.com.sg/help/user_infraction/


 

Figure I 



 

 Figure II 
 

Type 2 - End-user Reporting  
End-users can submit reports on concerning content or unwanted interactions to the HWZ 
team via any of the following channels: 

• Forum Reporting System 

• Feedback Form 

• Feedback Forum 

• Email (hwzmembership@sph.com.sg) 

 

https://www.hardwarezone.com.sg/feedback
https://forums.hardwarezone.com.sg/forums/online-services-membership-support-feedback.46/


We will assess the validity of the reports according to our HWZ Forums Content Policy and 
Guidelines on Egregious Content. Should any of the rules or guidelines be violated, the 
reported content will be swiftly removed. Based on the severity of the content, warnings 
and infraction points are issued in accordance with our Forum Warning System, which may 
lead to account bans for repeated violations. 
 
For reference, the Forum Reporting System’s Report button is located on every post: 
 

 
 

Please provide information on the measures, and include screenshots or evidence where 
possible.  
 
All End-users in Singapore:  
Paragraph 23(b): Where the Service receives a report that is not frivolous or vexatious: 

i. The end-user who submitted the report must be informed of the Service’s decision 
and action taken with respect to that report without undue delay.  

ii. Should the Service decide to take action against the report content or account(s), 
the end user holding the account(s) that generated, uploaded, or shared the 
reported content must be informed of the Service’s decision and action without 
undue delay.  

 
The Forum Reporting System is built with proper resolution procedures for the HWZ team 
to convey actions taken to both the user who submitted the report and the user who 
posted the reported content. 

https://forums.hardwarezone.com.sg/help/content_policy/
https://forums.hardwarezone.com.sg/help/egregious-content/
https://forums.hardwarezone.com.sg/help/user_infraction/


 
Example of Forum Reporting System UI for HWZ team when report is received: 

 
 
Example of report resolved with alert automatically sent to end-user who submitted the 
report: 



 
 
All forum notifications are housed at the top of the HWZ Forum page. When a notification is 
received, end-users will be notified visually and will receive a notification showing the alert 
message as follows: 

 
 
Example of alert and message automatically sent to user who posted the reported content: 



 
 



Please provide information on the measures, and include screenshots or evidence where 
possible.  
 
All End-users in Singapore:  
Paragraph 23(c): The end-users referred to in sub-paragraphs (b)(i) and (b)(ii) must be 
allowed to submit requests to the Service for a review of the decision and action taken. 
 
End-users can submit requests to the HWZ team for a review of the decision and action 
taken via any of the following channels: 

• Feedback Form 

• Feedback Forum 

• Email (hwzmembership@sph.com.sg) 
 

Section C: Accountability - Mandatory Information and Metrics 

Paragraph 24: End-users must have access to 
clear and easily comprehensible information 
that enable them to assess the level of safety 
and related safety measures afforded by the 
Service and make informed choices.  

Please provide information on the measures, and include screenshots or evidence where 
possible.  
 
All End-users in Singapore:  
 
HWZ has published clear and easily comprehensible information in the Community 
Guidelines and Standards to enable end-users to assess the level of safety and related 
safety measures afforded by HWZ and make informed choices. End-users are also provided 
tools and controls via their account preferences and privacy options. 
 
Please refer to above Section A for screenshots. 
 

 

Paragraph 25(b): How much and what types 
of harmful or inappropriate content end-users 
in Singapore encounter on the Service 

Please provide information and data metrics for:  
 
All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, HWZ has removed 250 end-user reported 
harmful or inappropriate content, such as sexual content, violent content, suicide and self-
harm content, cyberbullying content, content endangering public health, and content 
facilitating vice and organized crime. HWZ has also pro-actively removed 115 posts made by 
end-users. 
 

 

Children:   
 

https://www.hardwarezone.com.sg/feedback
https://forums.hardwarezone.com.sg/forums/online-services-membership-support-feedback.46/
https://forums.hardwarezone.com.sg/help/content_policy/
https://forums.hardwarezone.com.sg/help/content_policy/
https://forums.hardwarezone.com.sg/account/preferences
https://forums.hardwarezone.com.sg/account/privacy


Not applicable. Please refer to Paragraph 9 above. 
 

Section C: Accountability - Additional Information and metrics 

Paragraph 26(a): 
[Please insert data 
metric(s) that IMDA 
has agreed to] 

Sexual Content  
 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 
Number of reports received: 257 
Number of harmful or inappropriate content removed: 183 
 

 

Children:   
 
Not applicable. Please refer to Paragraph 9 above. 
 

Violent Content  
 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 
Number of reports received: 22 
Number of harmful or inappropriate content removed: 21 
 

Children:   
 
Not applicable. Please refer to Paragraph 9 above. 
 

Suicide and self-harm 
content  
 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 
Number of reports received: 5 
Number of harmful or inappropriate content removed: 2 
 

Children:   
 
Not applicable. Please refer to Paragraph 9 above. 
 

Cyberbullying Content  
 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 
Number of reports received: 56 
Number of harmful or inappropriate content removed: 43 



 

Children:   
 
Not applicable. Please refer to Paragraph 9 above. 
 

Content endangering 
public health  
 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 
Number of reports received: 3 
Number of harmful or inappropriate content removed: 1 
 

Content facilitating 
vice and organized 
crime  
 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 
Number of reports received: 0 
Number of harmful or inappropriate content removed: 0 
 

Paragraph 26(b): 
[Please insert data 
metric(s) that IMDA 
has agreed to] 

Sexual Content  
 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 
Average time between receiving and resolution of reports: 18 hrs 
 

 

Children:   
 
Not applicable. Please refer to Paragraph 9 above. 
 

Violent Content  
 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 
Average time between receiving and resolution of reports: 21 hrs 
 

Children:   
 
Not applicable. Please refer to Paragraph 9 above. 
 

Suicide and self-harm 
content  
 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 



Average time between receiving and resolution of reports: 129 hrs 
 
For end-user reports on Suicide and Self-Harm (SSH) content, we generally found the 
contents to be vague and the HWZ Team had to monitor the forum members and the 
discussion for a longer period of time to determine the validity of the reports, authenticity 
and severity of the content. 
 
The following 5 posts were reported and detected as SSH content: 
1. 

 
2. 



 
3. 

 
4. 

 
5. 



 
 

Children:   
 
Not applicable. Please refer to Paragraph 9 above. 
 

Cyberbullying Content  
 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 
Average time between receiving and resolution of reports: 28 hrs 
 

Children:   
 
Not applicable. Please refer to Paragraph 9 above. 
 

Content endangering 
public health  
 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 
Average time between receiving and resolution of reports: 11 hrs 
 

Content facilitating 
vice and organized 
crime 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 
Average time between receiving and resolution of reports: NA 



 

Paragraph 26(c): 
[Please insert data 
metric(s) that IMDA 
has agreed to] 

Sexual Content  
 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 
Number of posts by end-users proactively removed: 76 
 

 

Children:   
 
Not applicable. Please refer to Paragraph 9 above. 
 

Violent Content  
 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 
Number of posts by end-users proactively removed: 5 
 

Children:   
 
Not applicable. Please refer to Paragraph 9 above. 
 

Suicide and self-harm 
content  
 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 
Number of posts by end-users proactively removed: 0 
 

Children:   
 
Not applicable. Please refer to Paragraph 9 above. 
 

Cyberbullying Content  
 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 
Number of posts by end-users proactively removed: 34 
 

Children:   
 
Not applicable. Please refer to Paragraph 9 above. 
 



Content endangering 
public health  
 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 
Number of posts by end-users proactively removed: 0 
 

Content facilitating 
vice and organized 
crime 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 
Number of posts by end-users proactively removed: 0 
 

Paragraph 26(d): 
[Please insert data 
metric(s) that IMDA 
has agreed to] 

Sexual Content  
 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 
Number of end-user accounts that are banned: 25 
 

 

Children:   
 
Not applicable. Please refer to Paragraph 9 above. 
 

Violent Content  
 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 
Number of end-user accounts that are banned: 5 
 

Children:   
 
Not applicable. Please refer to Paragraph 9 above. 
 

Suicide and self-harm 
content  
 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 
Number of end-user accounts that are banned: 0 
 

Children:   
 
Not applicable. Please refer to Paragraph 9 above. 
 

Cyberbullying Content  All End-users in Singapore:  



  
For the period of 1 July 2023 to 30 June 2024, 
Number of end-user accounts that are banned: 6 
 

Children:   
 
Not applicable. Please refer to Paragraph 9 above. 
 

Content endangering 
public health  
 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 
Number of end-user accounts that are banned: 2 
 

Content facilitating 
vice and organized 
crime 

All End-users in Singapore:  
 
For the period of 1 July 2023 to 30 June 2024, 
Number of end-user accounts that are banned: 0 
 

 


