
Please follow the below steps to cancel SSL. Login via Corppass – Licence Application – 

Cancel Existing Licence – Select Government Agency: IMDA - Key-in Licence no. SHxxxxxx 

  

1. Login LicenceOne via https://secure-

web.cisco.com/10oZrSDguEZ5Jg0kzIKf6kfnSiUf0gsb89Lstgiq4xQMFGnUsHyTGER

EIOPo4JzIJu6gNpTFW0LDOuumvlDFhMg26k1h7w1llV6_Ak3pFjiDhIBpy3SQv4ZdH

20mIZdg_yoeLQE8WwdJGDghZO5mRqqQjbHKuGn__sxFGo7Kl2OtEAFnvE7Bl2k

gRedTzNGqCbpvAAveyeYNzSJkmt-

oMK7Qwgq9hwI6WwQ6VJ1AiH6X3p5Uk98bMtVPno975inlC/https%3A%2F%2Fli

cence1.business.gov.sg%2F 
2. Select Login Access 

  

 
  

3. Select Licence Application >> Select Cancel Existing Licence 
  

 
  

4. Select Government Agency  
5. Select IMDA - Infocomm and Media Development Authority Singapore (IMDA) 

  

https://secure-web.cisco.com/10oZrSDguEZ5Jg0kzIKf6kfnSiUf0gsb89Lstgiq4xQMFGnUsHyTGEREIOPo4JzIJu6gNpTFW0LDOuumvlDFhMg26k1h7w1llV6_Ak3pFjiDhIBpy3SQv4ZdH20mIZdg_yoeLQE8WwdJGDghZO5mRqqQjbHKuGn__sxFGo7Kl2OtEAFnvE7Bl2kgRedTzNGqCbpvAAveyeYNzSJkmt-oMK7Qwgq9hwI6WwQ6VJ1AiH6X3p5Uk98bMtVPno975inlC/https%3A%2F%2Flicence1.business.gov.sg%2F
https://secure-web.cisco.com/10oZrSDguEZ5Jg0kzIKf6kfnSiUf0gsb89Lstgiq4xQMFGnUsHyTGEREIOPo4JzIJu6gNpTFW0LDOuumvlDFhMg26k1h7w1llV6_Ak3pFjiDhIBpy3SQv4ZdH20mIZdg_yoeLQE8WwdJGDghZO5mRqqQjbHKuGn__sxFGo7Kl2OtEAFnvE7Bl2kgRedTzNGqCbpvAAveyeYNzSJkmt-oMK7Qwgq9hwI6WwQ6VJ1AiH6X3p5Uk98bMtVPno975inlC/https%3A%2F%2Flicence1.business.gov.sg%2F
https://secure-web.cisco.com/10oZrSDguEZ5Jg0kzIKf6kfnSiUf0gsb89Lstgiq4xQMFGnUsHyTGEREIOPo4JzIJu6gNpTFW0LDOuumvlDFhMg26k1h7w1llV6_Ak3pFjiDhIBpy3SQv4ZdH20mIZdg_yoeLQE8WwdJGDghZO5mRqqQjbHKuGn__sxFGo7Kl2OtEAFnvE7Bl2kgRedTzNGqCbpvAAveyeYNzSJkmt-oMK7Qwgq9hwI6WwQ6VJ1AiH6X3p5Uk98bMtVPno975inlC/https%3A%2F%2Flicence1.business.gov.sg%2F
https://secure-web.cisco.com/10oZrSDguEZ5Jg0kzIKf6kfnSiUf0gsb89Lstgiq4xQMFGnUsHyTGEREIOPo4JzIJu6gNpTFW0LDOuumvlDFhMg26k1h7w1llV6_Ak3pFjiDhIBpy3SQv4ZdH20mIZdg_yoeLQE8WwdJGDghZO5mRqqQjbHKuGn__sxFGo7Kl2OtEAFnvE7Bl2kgRedTzNGqCbpvAAveyeYNzSJkmt-oMK7Qwgq9hwI6WwQ6VJ1AiH6X3p5Uk98bMtVPno975inlC/https%3A%2F%2Flicence1.business.gov.sg%2F
https://secure-web.cisco.com/10oZrSDguEZ5Jg0kzIKf6kfnSiUf0gsb89Lstgiq4xQMFGnUsHyTGEREIOPo4JzIJu6gNpTFW0LDOuumvlDFhMg26k1h7w1llV6_Ak3pFjiDhIBpy3SQv4ZdH20mIZdg_yoeLQE8WwdJGDghZO5mRqqQjbHKuGn__sxFGo7Kl2OtEAFnvE7Bl2kgRedTzNGqCbpvAAveyeYNzSJkmt-oMK7Qwgq9hwI6WwQ6VJ1AiH6X3p5Uk98bMtVPno975inlC/https%3A%2F%2Flicence1.business.gov.sg%2F
https://secure-web.cisco.com/10oZrSDguEZ5Jg0kzIKf6kfnSiUf0gsb89Lstgiq4xQMFGnUsHyTGEREIOPo4JzIJu6gNpTFW0LDOuumvlDFhMg26k1h7w1llV6_Ak3pFjiDhIBpy3SQv4ZdH20mIZdg_yoeLQE8WwdJGDghZO5mRqqQjbHKuGn__sxFGo7Kl2OtEAFnvE7Bl2kgRedTzNGqCbpvAAveyeYNzSJkmt-oMK7Qwgq9hwI6WwQ6VJ1AiH6X3p5Uk98bMtVPno975inlC/https%3A%2F%2Flicence1.business.gov.sg%2F
https://secure-web.cisco.com/10oZrSDguEZ5Jg0kzIKf6kfnSiUf0gsb89Lstgiq4xQMFGnUsHyTGEREIOPo4JzIJu6gNpTFW0LDOuumvlDFhMg26k1h7w1llV6_Ak3pFjiDhIBpy3SQv4ZdH20mIZdg_yoeLQE8WwdJGDghZO5mRqqQjbHKuGn__sxFGo7Kl2OtEAFnvE7Bl2kgRedTzNGqCbpvAAveyeYNzSJkmt-oMK7Qwgq9hwI6WwQ6VJ1AiH6X3p5Uk98bMtVPno975inlC/https%3A%2F%2Flicence1.business.gov.sg%2F


 
  

6. Click Licence Name 
  

 
  

7. Input Licence Number >> Click ‘Next’ 

  
  

 
  
 


