
Enhanced NORS Training

for Licensed FBO



Training Agenda

1. NORS Overview

2. Logging In

3. Applying for ‘800’

4. Applying for ‘ISPC’/‘NSPC’

5. Applying for Level ‘0’ 

6. Applying for Level ‘1’



7. Applying for Level ‘3’

8. Applying for Level ‘6’

9. Applying for Level ‘8’/‘9’

10. Number Query

11. Submitting Quarterly Report

12. Exchange Maintenance

Training Agenda



NORS Overview

 Numbers Online Registration System (NORS) was setup in 2001 to 

provide online ‘1800’ numbers registration

 NORS was revamped to use J2EE platform as well as to comply with 

the Web Interface Standard (WIS) in 2006

 ‘Enhanced’ NORS with additional number level ‘0’, ‘1’, ‘3’, ‘6’, ‘8’, ‘9’, 

‘800’, ‘ISPC’/‘NSPC’ and ‘1900’ would be launched in July 2011

 Website: https://eservice.imda.gov.sg/nors

https://eservice.imda.gov.sg/nors


 Provide user the ability to attach files of different format (*.pdf, 

*.doc, *.docx, *.xls, *.xlsx, *.zip files) during application

 Allow user to submit Quarterly Numbering Report (status of their 

numbering resource) for number level ‘3’, ‘6’, ‘8’ and ‘9’

 User required to update monthly utilisation for New Subscribers 

and New Terminations for the last 6 months for number level ‘3’, ‘8’ 

and ‘9’

 Level ‘6’ Exchange Maintenance (number movement between 

exchanges)

NORS Overview

New Features



NORS Overview

Login to NORS website
Select the number prefix to apply 

and submit the required details

Applicant will receive a 

notification email upon 

successful submission of the 

application

Email indicating 

success/failure of the 

application will be sent via 

NORS to the applicant. For 

successful application, the 

number level(s) or code(s) 

will be appended in the email. 

NORS Application Process



Logging In

Launch IE and go to the following webpage: 

https://eservice.imda.gov.sg/nors
Click once to 

access login page
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https://eservice.imda.gov.sg/nors


Logging In

If the following security alert appears, click on the message and select “Display 

Blocked Content” 



Logging In

At SingPass login page, key in your SingPass ID and SingPass
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Key in SingPass ID

Key in SingPass

Click <Submit> 



Logging In

On successful login, NORS homepage will be loaded



Applying for ‘800’

 ‘800’ is the prefix for :

1. International Toll Free Services (ITFS)

2. Home Country Direct Service (HCDS)

 User is required to submit the country and foreign carrier (operator) 

information



Applying for ‘800’
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(1) Click on <Number>

(2) Click on <Application for other number levels> 

(3) Select <800> from <Number> drop down list

(4) Click <Add New>



Applying for ‘800’
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(5) Input the Purpose of Number

(6) Update Name, Contact No, Email Address and Fax No (If required)

Note: Particulars will only be updated upon submission of application.

(7) Indicate Number of Levels required

(8) Attach supporting document

Note: Only one file up to 2MB allowed. For multiple files, please attach as a zip file.



Applying for ‘800’
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(9) Select <ITFS> or <HCDS> from <Type> drop down list

(10) Select the Foreign Country from <Country Name> drop down list

(11) Input the name of the foreign carrier (operator)

(12) Click <Add> 
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 The new entry will appear below

Applying for ‘800’

(13) Click on <Submit> to send in the application 

(14) Click on <OK> to confirm the submission
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Note: After application is successfully submitted, an email notification will be 

sent to the user.



Applying for ‘ISPC’/‘NSPC’

 ISPC - International Signalling Point Codes (ISPCs)

 NSPC - National Signalling Point Codes (NSPCs)

- For FBO licensees, IMDA will assign a block of 8 NSPCs to each licensee. 

Additional blocks of 8 NSPCs are assigned from the next available block when the 

licensee has exhausted its existing assignment .

- For SBO licensees, IMDA will assign a block of 4 NSPCs to each licensee. 

Additional blocks of 4 NSPCs are assigned from the next available block when the 

licensee has exhausted its existing assignment .



Applying for ‘ISPC’/‘NSPC’

(1) Click on <Number>

(2) Click on <Application for other number levels>

(3) Select <ISPC/NSPC> from <Number> drop down list 

(4) Click <Add New>
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Applying for ‘ISPC’/‘NSPC’

(5) Select the Request Type – <ISPC>, <NSPC> or <ISPC/NSPC>

(6) Input the Purpose of Number

(7) Update Name, Contact No, Email Address and Fax No (If required)

Note: Particulars will only be updated upon submission of application.
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Applying for ‘ISPC’/‘NSPC’

(8) Indicate Number of Levels required for ISPC

(9) Indicate Number of Levels Required for NSPC

(10) Indicate ISPC Signaling Area

(11) Indicate NSPC Signaling Area

(12) Attach supporting document (Schematic of SS7 switch/network) 

Note: Only one file up to 2MB allowed. For multiple files, please attach as a zip file.
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Note: Above screenshot shows selection of both ‘ISPC/’NSPC’.

If only ‘ISPC’ or ‘NSPC’ is required, input the information for the respective 

service only. 



Applying for ‘ISPC’/‘NSPC’

(13) Click on <Submit> to send in the application 

(14) Click on <OK> to confirm the submission 
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Note: After application is successfully submitted, an email notification will be sent to 

the user.



Applying for Level ‘0’

 Level ‘0’ numbers are used as prefixes for:

- International Direct Dial (IDD) Service

- International Telecommunication Services

- Subscriber Trunk Dial (STD) service

- Border Town Call Service

 User can apply for either

1. Pool A (Balloting) – Allocated without charge

2. Pool B (Choice number) – Allocated through floor/bid price



Applying for Level ‘0’

(1) Click on <Number> 

(2) Click on <Application for other number levels> 

(3) Select <Level 0> from <Number> drop down list 

(4) Click <Add New>
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Applying for Level ‘0’

(5) Input the Purpose of Number

(6) Update Name, Contact No, Email Address and Fax No (If required)

Note: Particulars will only be updated upon submission of application.

(7) Indicate Number of Levels required
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Applying for Level ‘0’

(8) Select the Pool Type – <A> or <B>

(9) For Pool Type B only, indicate the Preferred Number Level

(10) Attach supporting document

Note: Only one file up to 2MB allowed. For multiple files, please attach as a zip file.
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Applying for Level ‘0’

(11) Select the service type from <Service Type> drop down list

(12) Click on <Submit> to send in the application

(13) Click on <OK> to confirm the submission 
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Note: After application is successfully submitted, an email notification will be 

sent to the user.



Applying for Level ‘1’

 Level ‘1’ numbers are used for:

 User can apply for either

1. Pool A (Balloting) – Allocated without charges

2. Pool B (Choice number) – Allocated through floor/bid price



Applying for Level ‘1’

(1) Click on <Number> 

(2) Click on <Application for other number levels>

(3) Select <Level 1> from <Number> drop down list 

(4) Click <Add New>
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Applying for Level ‘1’

(5) Input the Purpose of Number

(6) Update Name, Contact No, Email Address and Fax No (If required)

Note: Particulars will only be updated upon submission of application.

(7) Indicate Number of Levels required
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Applying for Level ‘1’

(8) Select the Pool Type – <A> or <B>

(9) For Pool Type B only, indicate the Preferred Number Level

(10) Attach supporting document

Note: Only one file up to 2MB allowed. For multiple files, please attach as a zip file.
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Applying for Level ‘1’

(11) Select the service type from <Service Type> drop down list

(12) Click on <Submit> to send in the application

(13) Click on <OK> to confirm the submission 
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Note: After application is successfully submitted, an email notification will be 

sent to the user.



Applying for Level ‘3’

 Level ‘3’ numbers are set aside for:

- IP Telephony (IPT) service

 User may request for numbers through either administrative or 

choice number allocation 



Applying for Level ‘3’

(1) Click on <Number>

(2) Click on <Application for other number levels> 

(3) Select <Level 3> from <Number> drop down list 

(4) Click <Add New>
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Applying for Level ‘3’

(5) Input the Purpose of Number

(6) Update Name, Contact No, Email Address and Fax No (If required)

Note: Particulars will only be updated upon submission of application.

(7) Indicate Number of Levels required
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Applying for Level ‘3’

(8) Indicate if Choice Number Level is required

(9) If Choice Number is required, indicate the Preferred Number Level

(10) Attach supporting document

Note: Only one file up to 2MB allowed. For multiple files, please attach as a zip file.

(11) Select the service type from <Service Type> drop down list
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Applying for Level ‘3’

(12) Enter the Current Utilisation in Percentage 

Note: The minimum utilisation is 80%.

(13) Enter the Total Number Allocated to Subscribers to date

(14) Click on <Submit> to send in the application

Note: 

- Numbering Report is extracted from the quarterly numbering report submitted. 

- <Total Number of New Subscribers for Past 6 Months> is the summation of the 

<New Subscribers> for the past 6 months.

-<Quarantined for 3 Months or less> is the summation of the <Number of 

Terminations> for the last 3 months.
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13 14



Applying for Level ‘3’

(15) Click on <OK> to confirm the submission  
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Note: After application is successfully submitted, an email notification will be 

sent to the user.



Applying for Level ‘6’

 Level ‘6’ numbers are allocated for:

- PSTN services such as Direct Exchange Line (DEL), Direct Inward 

Dialling (DID), Direct Dialling Inwards (DDI) for ISDN and Internet access 

dial-up

- IP Telephony (IPT) service as 8-digit numbers

 User may request for numbers through either administrative or 

choice number allocation 



Applying for Level ‘6’

(1) Click on <Number> 

(2) Click on <Application for other number levels> 

(3) Select <Level 6> from <Number> drop down list 

(4) Click <Add New>
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Applying for Level ‘6’

(5) Input the Purpose of Number

(6) Update Name, Contact No, Email Address and Fax No (If required)

Note: Particulars will only be updated upon submission of application.

(7) Indicate Number of Levels required
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Applying for Level ‘6’

(8) Indicate if Choice Number Level is required

(9) If Choice Number is required, indicate the Preferred Number Level

(10) Attach supporting document

Note: Only one file up to 2MB allowed. For multiple files, please attach as a zip file.
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Note: 

- Please include the number utilisation (Number of ‘New Subscribers’ and 

‘Terminations’) per month for the past 6 months in the attachment.



Applying for Level ‘6’

(12) Select the service type from <Service Type> drop down list
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(11) Select the Exchange from <Exchange Code> drop down list

11

Note: To register new exchange, 

please write in to IMDA. 



Applying for Level ‘6’

(13) Enter the Current Utilisation in Percentage 

Note: The minimum utilisation is 80% for DEL, DID&DDI and IPT. 

(14) Enter the Total Number Allocated to Subscribers to date

(15) Click on <Submit> to send in the application

Note: 

- The table as shown on the page is not applicable.

- User need to attach the number utilisation (Number of ‘New Subscribers’ and 

‘Terminations’) per month for the past 6 months.

1514
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(16) Click on <OK> to confirm the submission  
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Applying for Level ‘6’

Note: After application is successfully submitted, an email notification will be 

sent to the user.



Applying for Level ‘8’/‘9’

 Level ‘8’ and ‘9’ numbers are set aside for Radio Network 

Services

 Radio Network Services include Public Cellular Mobile 

Telephone Services (PCMTS), Public Radio Paging Services 

(PRPS) and Public Trunked Radio Services (PTRS)

 User may request for numbers through either administrative or 

choice number allocation 



(1) Click on <Number> 

(2) Click on <Application for other number levels> 

(3) Select <Level 8> or <Level 9> from <Number> drop down list 

(4) Click <Add New>
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Applying for Level ‘8’/‘9’



(5) Input the Purpose of Number

(6) Update Name, Contact No, Email Address and Fax No (If required)

Note: Particulars will only be updated upon submission of application.

(7) Indicate Number of Levels required
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Applying for Level ‘8’/‘9’



(8) Indicate if Choice Number Level is required

(9) If Choice Number is required, indicate the Preferred Number Level

(10) Attach supporting document

Note: Only one file up to 2MB allowed. For multiple files, please attach as a zip file.

(11) Select the service type from <Service Type> drop down list
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Applying for Level ‘8’/‘9’



(12) Enter the Current Utilisation in Percentage 

Note: The minimum utilisation is 80%.

(13) Enter the Total Number Allocated to Subscribers to date

(14) Click on <Submit> to send in the application

Note: 

- Numbering Report is extracted from the quarterly numbering report submitted.

- <Total Number of New Subscribers for Past 6 Months> is the summation of the 

<New Subscribers> for the past 6 months.

-<Quarantined for 3 Months or less> is the summation of the <Number of 

Terminations> for the last 3 months.
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Applying for Level ‘8’/‘9’



(15) Click on <OK> to confirm the submission  
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Applying for Level ‘8’/‘9’

Note: After application is successfully submitted, an email notification will be 

sent to the user.



Number Query

(1) Click on <Number> 

(2) Click on <Application for other number levels>
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To check status of application

By default, all number applications are shown



Refine search by performing any of the following:

- Selecting the <Number> level

- Specifying <Date of Application> range (DD/MM/YYYY)

- Selecting <Number Status>

Click <Query> to display results

Number Query



Number Query

Types of status

 APPROVED – Application is successful

 DRAFT – Application is saved but not submitted

 IN PROGRESS – Application is submitted pending approval

 SENT BACK – Application sent back due to lack of information or for further 

clarification

 REJECTED – Application rejected by IMDA



Submitting Quarterly Report

(1) Click on <Quarterly Numbering Report>
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(2) Select the number level from <Number> drop down list



Submitting Quarterly Report
(3) Key in the number of <New Subscriber Per Month> and <No of 

Terminations Per Month> (Only entry for the last 6 months is allowed)

Note: 

These numbers will be reflected in the application for the respective number levels.

If licensee do not submit their numbering report, it will affect their next application for 

the same number level.

This step is not applicable for Level ‘6’.

For Radio Network Services (Level ‘8’ and ‘9’), submit the combined 

‘Numbering Report’ under Level ‘8’. The same applies for quarterly numbering 

report attachment.
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Submitting Quarterly Report

(4) Attach the quarterly numbering report 

Note: Only one file up to 2MB allowed. For multiple files, please attach as a zip file.

(5) Click <Update>
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Note: 

An email reminder will be sent to the licensees if the monthly update and 

quarterly report is not submitted 14 days after the end of the quarter.

A second email reminder will be sent to licensees if the submission is not done 7 

days after the 1st email reminder.



Exchange Maintenance

 For transfer of Level ‘6’ numbers between exchanges for the same 

type of service

 Partial Update or Whole Block Update (10,000 numbers)

(1) Click on <Exchange Maintenance>
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Exchange Maintenance
(2) Select the Exchange from <Exchange Code> drop down list

(3) Select the <Type of Updating> from the drop down list
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Exchange Maintenance
(4) Select the <Number Level> from the drop down list  

(5) For partial updates, key in the number range (from xxxx to xxxx) 
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Note: For Whole Block Update, the ‘From’ and ‘To’ field will be read-only with 

0000 and 9999 respectively.

From To



Exchange Maintenance

(6) Select the exchange to move the numbers to under <move to> drop 

down list

(7) Enter the date for the transfer in DD/MM/YYYY format

(8) Click <Update>

(9) Click <OK> to confirm update
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 Reminder: Log out after completing application

 For any enquiries,

Please email nnp_admin@imda.gov.sg

Important to Note

mailto:nnp_admin@ida.gov.sg


THANK YOU


