
 

 

Case Reference REG/INTC/006  

Title  StarHub’s Actions relating to SingTel’s Unilateral Implementation of a 
Technical Solution for Routing Calls between SingTel’s and StarHub’s 
Networks 

Case Opened  20 November 2003 

Case Closed  1 July 2004 

Complainant IDA initiated this enforcement proceeding of its own accord. 

Respondent StarHub Pte Ltd (“StarHub”)  

Case Summary  Arising from IDA’s consideration of a request by StarHub for 
enforcement action under the Telecom Competition Code against 
Singapore Telecommunications Ltd (“SingTel”) for SingTel’s unilateral 
implementation of a technical solution for routing calls between 
SingTel’s and StarHub’s networks which resulted in call failures 
(“Routing Solution”) (Case reference: REG/INTC/005 (closed on 1 
July 2004)), IDA also made a preliminary assessment that StarHub was 
also in breach of section 4.3.1 of the Telecom Competition Code by its 
actions in connection with SingTel’s implementation of the Routing 
Solution. 

IDA’s 
Determination 

IDA assessed StarHub’s submissions and, after careful consideration of 
the matter, IDA decided StarHub had not breached section 4.3.1 of the 
Code. 

 


