
 

 

Case Reference R/E/I/021 
 

Title SingTel’s Pricing Practices for its IDD, Local Leased Circuit and ISDN Services 
 

Case Opened 26 July 2002 
 

Case Closed 10 October 2002 
 

Complainant  StarHub Pte Ltd (“StarHub”) 
 

Respondent 
 

Please see IDA’s determination below. 

Case Summary  StarHub alleged that SingTel had breached Section 3.3.3 “Duty to Provide Service on a 
Non-discriminatory Basis” and Section 7.2 “Abuse of Dominant Position in the 
Singapore Market” of the Telecom Competition Code (‘Code”) in relation to SingTel’s 
anti-competitive behaviour with respect to the prices quoted or offered by SingTel to its 
end-users and other competing licensees for IDD services, Local Leased Circuit services 
and ISDN services.    
 

IDA’s 
Determination 

IDA had assessed that StarHub’s evidence was insufficient for IDA to proceed with its 
enforcement request against SingTel.  However, to ensure that StarHub’s concerns would 
be addressed, IDA sought SingTel’s clarification on the issues raised.  Based on 
SingTel’s clarification, IDA found that there was no evidence to suggest that SingTel had 
acted inappropriately or anti-competitively as alleged.  
 
IDA therefore decided not to proceed with enforcement proceedings on SingTel for 
breach of Sections 3.3.3 and 7.2 of the Code.    
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