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Dear ICM Vendor,
As an appointed vendor under the SMEs Go Digital programme, we would like to share with you some good practices to maintain during your appointment period. Appended below is a list of FAQs and the Guiding Template on Quotation for you to assist your SME clients:
1. Good practices to maintain during the appointment period
(i) Drive Productivity Solutions Grant (PSG) Adoption Numbers
· The appointment period for each appointed vendor is for one year only, with the option to extend for another year. To qualify for extension, you will need to achieve at least 5 adoptions by the 10th month mark from date of appointment, with no unresolved SMEs feedback or complaints.
· Develop appropriate Go-To-Market (GTM) strategies to acquire adoptions, 
· Use CTO-as-a-Service to educate SMEs for cross solution adoptions 
· Collaborate with CTO-as-a-Service Operators to drive adoption
(ii) Adhere to Letter of Appointment (LOA)’s Terms and Conditions
· Educate employees on PSG rules and regulation
· Promote PSG solutions fairly and professionally
· Adhere to IMDA’s Pre-Approved@SMEsGoDigital brand guide, including the display of the Pre-Approved@SMEsGoDigital brand grid.
· Deliver all components in Annex 3 and bill non-supportable components in separate quotation and invoice
(iii) Proper Customer Management
· Develop and maintain complaint management framework
· Perform service recovery before customer writes in to complain to Authorities
· Maintain good service delivery track record
· Recommend PSG applicants to SME Centres for assistance 
· Submit customer success stories to IMDA
(iv) Build Internal Capability
· Adopt digital solutions to manage your business operations
· Use CTO-as-a-Service to browse for IT solutions for your business operations
· Maintain proper service reports/documentation related to PSG

2. FAQs & Guiding Template for Quotation
We would like to highlight the followings for your attention:

(i) The quotation/invoice to SME clients must reflect exactly the same package content in Annex 3. (Refer to Annex 3 in LOA and Annexes document bundle).
(ii) Please note that only pre-approved solution package(s) are supported under the PSG. The quotation/invoice for the pre-approved solution package(s) must not include any additional cost components not listed in the pre-approved solutions package(s).
Please go through the respective FAQs and Guides on Quotation. 
	For Pre-Approved Solution
Supported by
	Guides/FAQs
	For enquiry on the respective Grant, please ask your SME clients to write to

	Enterprise Singapore (ESG)
	

	https://go.gov.sg/askenterprisesg
mailto:

	Singapore Tourism Board (STB)
(For Pre-Approved Solution listed under Tourism Sector)
	

	https://go.gov.sg/askenterprisesg
mailto:

	Maritime and Port Authority of Singapore
(For Pre-Approved Solution listed under Sea Transport Sector)
	Link to FAQs
	MPA_IDP@mpa.gov.sg

	Building and Construction Authority (BCA)
(For Pre-Approved Solution listed under Construction and Facilities Management Sector)
	For enquiries, please contact BCA at 1800-342-5222
	bca_enquiry@bca.gov.sg



3. Technical Support and Queries for SMEs
	Type
	Technical Support
	How can SMEs apply?

	Business Grant Portal
	Please write to https://go.gov.sg/bgphelpdesk.
	For SME’s eligibility and steps to apply for PSG, refer to this link . Alternatively, you may refer SMEs to the step-by-step guide for application and claim process using BGP or direct SMEs to seek support from SMEs Centres

	Sea Transport Sector Grant
	please refer to MPA’s website.
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Frequently Asked Questions- Applications TIVE o Eg’ggg,%rggre

1. Is the uploading of financial statements mandatory for BGP applications to proceed?

Applicants must submit their audited financial statement or management account endorsed by company’s
director/shareholder stated in ACRA.

2. To what extent are we able to assist companies with PSG applications/claims? Are we

allowed to help companies to apply on behalf in BGP?

Companies are expected to enter their information, apply for PSG and submit claims on their own accord using their
Corppass. Vendors are not allowed to help applicants apply on behalf on BGP. If companies are to request for help in
applying, vendors are to refer them to SMECs.

3. Is there a cap to the number of packages that SMEs can purchase?

Within a solution category, applicants are supported to deploy only 1 package to each unique location.
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4. Are companies allowed to submit more than 1 application within a financial year?

Within a solution category, applicants are supported to deploy only 1 package to each unique location.

However, there is no cap to the number of different solutions/applications per company, and companies should purchase
solutions accordingly to their needs and manage their budget accordingly. Applications supported by EnterpriseSG is also
subjected to an overall grant cap of 530,000 per entity per financial year (1 April to 31 March).

5. Could we provide companies with quotations which are different from those submitted
to IMDA (Annex 3)?

No, the quotations provided must state exactly the same components, costs and for the same duration as per Annex 3
of the Appointment Letter under Pre-Approved@SMEnterpriseSGoDigital.

This means that vendors cannot change the type (i.e. name, description), quantity, cost, or validity period of items stated
in the pre-approved package. The items stated in the quotations and invoices should be an exact match of the items
stated in Annex 3, in terms of solution name, description of line items, quantity of line items, cost of line items, and
validity period of the package.

If not, applications will be rejected. If the package needs to be re-sized, please consider a change request.

6. What if companies purchase other items which are not supportable?
For non-supportable items, please provide a separate quotation/invoice from PSG-supported Annex 3 package.
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7. Are discounts allowed in quotations?

Vendors will no longer be allowed to provide discounts on the PSG approved packages. Therefore, vendors are to
ensure that the quotations provided to prospective SME customers are of the pre-approved package with no
variation in content and price.

Applications with quotations that are not aligned to the vendors’ preapproved packages will be rejected.

8.1 am a pre-approved vendor and also am a SME. Am | eligible to tap on the grant?

Yes, except for your own solution.
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9. Are retrospective applications allowed?
No, these applications will be rejected.

10. What are considered as retrospective applications?

Applicant must not have (i) paid or (ii) signed a contract/quotation with the vendor in relation to
purchase/lease/subscription of the IT solution. Please note that applicants are required to declare the following in
BGP. A breach of the following would constitute a retrospective application:

“The applicant must not have:

* Made any payment to a supplier, vendor or third party in relation to the purchase/lease/subscription of the IT
solution or equipment

 Signed or confirmed any contract or purchase order with a supplier, vendor or third party in relation to the
purchase/lease/subscription of the IT solution or equipment”

11. Will existing customers (with no grant support) be eligible for the grant after the

solution is pre-approved?
No. These applications are considered retrospective applications and will be rejected.
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12. Can applicants instruct vendors to deploy solution, even when the application is
being processed? If yes, can vendors invoice and collect payment from applicants?

While it is possible, it is recommended that applicants purchase solutions after the application is approved. This
(s because applicants will have to bear the risk of not being able to claim for the purchase should the grant

application be rejected subsequently.

13. If applicants purchase the solution while application is being processed, will the
corresponding invoice be accepted (i.e. dated after application submission but before
approval)?

Applicants will have to bear the risk of not being able to claim for the purchase should the grant application be rejected
subsequently. However, if the grant application is approved subsequently, corresponding invoice that is dated after
application submission but before application approval will be accepted at point of claims.
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14. Can an applicant submit an application for more than 1 type of solution within the
same application?

No. The applicant can only apply for 1 type of solution category within 1 application in BGP. If a different solution is
required, the applicant should submit another application.

If existing packages contain complementary solutions, vendors should consider repackaging/combining their existing
solution packages.

15. Can applicants submit separate applications for different packages of the same
solution category?

No, applicants are not allowed to apply for different packages within the same solution category (regardless of the
vendor) and deploy to the same location/outlet. However, applicants can submit separate applications for different
packages of the same solution category for deployment to different location/outlet.

16. Can applicants submit separate applications for different packages of different
solution categories from the same vendor?

Yes, applicants can apply for packages of different solution category for the same vendor, regardless of the deployment
locations. However, applicants have to submit separate applications for the packages of different solution categories.
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17. Can an applicant submit an application for 2 different solution packages deployed to
the same location, so as to increase user/license count?

No. The applicant can only apply for 1 type of package within a solution category, for deployment to the same location.
Applicants are encouraged to select the package that is most suitable for their business operations.

18. What happens if a company requires 30 units of user/license but my solution comes in
package sizes of 5, 10, 15, 20 and 507

SMEs are encouraged to purchase the package that supports their current business needs and near team growth plans.
Companies may purchase a package size that is based on growth projection. However, at point of claim, company would
need to demonstrate deployment of the package and utilisation.

Treatment of different applications with multiple packages

| Same deployment location | Different deployment location

Application is allowed as long as company can demonstrate X no. of unique
deployment locations for X no. of packages selected

Allowed but separate applications to be submitted, and company has to
demonstrate X no. of unique deployment locations for X no. of packages selected

Same package Application is disallowed

Same category
Different package  Application is disallowed

Different category Different package  Allowed but separate applications to be submitted
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19. If an applicant purchased a “basic” package with grant support, will the
applicant be eligible for PSG support for “advanced” package with new modules or
more advanced features deployed to the same location?

No. If the grant-supported basic package and more advanced package with added modules/features fall under
the same solution category, the applicant would not be eligible for PSG support to deploy the later solution to
the same location.

20. If an applicant purchased an “on premise” solution with grant support, will the
applicant be eligible for PSG support for switch to “cloud-based” solution?

No. If the grant-supported “on premise” solution and “cloud-based” solution fall under the same solution
category, the applicant would not be eligible for PSG support to deploy the later solution to the same location.
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21. What happens when applicants apply for the incorrect IT Solution in BGP?

The case may be routed to the applicant for resubmission. Please inform the applicants of the approved solution name
as per the name of the solution indicated in Annex 3.

Please also note that if applicants select the incorrect solution in the system close to the solution expiry date, and the
error is noticed after the expiry of the solution, the applicant may not be able to select the correct solution from the
system (as the solution would have been removed).

22. What happens when an applicant decide to switch vendor after the application was
approved and the applicant accepted the LOF?

The applicant is not allowed to switch vendor under the same application after it is approved and applicant has
accepted the LOF. In this case, the applicant may choose to terminate this application and submit a new application.

23. What happens when an applicant submitted an application or quotation with errors?
Should the applicant withdraw the application and submit a new one?

No. The applicant can write in to EnterpriseSG Helpdesk (go.gov.sg/askenterprisesg) with details of the application and
request to revise application. The case may then be routed to the applicant for resubmission.
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24. What are the mandatory documentation needed for companies to be able to claim
successfully?

Please refer to the table below for mandatory claim documents. Documents should also be clearly dated to avoid
applications being deemed as retrospective.

Please note that the usage report should be able to demonstrate that the system has been used by the applicant for at
least a month (i.e. minimally 30 days). E.g. Report shows at least one month’s worth of financial entries/data/web traffic
etc. The usage report should clearly reflect the claimant’s entity and the period of use.

EE N CE

Invoice Invoice

Bank statement bearing company’s name and showing payment made Bank statement bearing company’s name and showing payment made
Receipt or copy of cheque used to make payment Purchase order or signed acceptance of quotation/contract

Pictures Receipt or copy of cheque used to make payment

*  Construction project signboard (if applicable) _

*  Location where equipment is used (e.g construction site, park, office) Pictures

* Licensed number(s) of software
» Usage report (for all IT solutions except wireless buzzer), At least one month

) ) * Onemotoring Listing registered under company (applicable for Fleet Management
Purchase order or signed acceptance of quotation/contract Solutions)

*  Equipment being used on site
*  Serial number of equipment

Hire purchase agreement (if applicable) Other documents if applicable

Other documents
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25. Can companies submit their claim before the equipment/solution is deployed?

No, claims can be submitted only after deployment, at least 1 month usage and expenses are fully paid.

26. What happens if an applicant makes a claim for a yearly package and eventually
cancels the subscription after 6 months?

To submit claims for 1 year of subscription fees, the applicant must have fully paid for all 12 months of subscription
fees and able to submit relevant claim documentation i.e. invoice for payment of all 12 months.

27. What are the due dates for claim?
The dates are as follows:

Direct Purchase Approval Date + 12mths

Hire Purchase/Lease/Subscription Approval Date + No. of months supported + 6mths

All invoicing and payments must be completed within this period, if not claims would be rejected.
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28. Can | sell multiple units of a solution to companies within one application?

No. For deployment to single location, vendors are only allowed to sell 1 unit of solution package per solution category to
company. For deployment to multiple locations, vendors must ensure that company can demonstrate X number of unique
deployment locations for X number of packages purchased.

29. What are we allowed to write in our marketing materials?

We only allow the following phrase “Solution and equipment supported under PSG from DDMMYY to DDMMYY (insert
appointment period)” to be used. For the use of logo, please refer to the SG:D SMEs Go Digital Programme (Pre-Approved)
Logo and Brand Guide and use only the materials provided in the brand guide.

30. Are we allowed to provide additional services (e.g. training) for free?

Vendors must not include additional items that are not part of the pre-approved package in the quotation or invoice to be
submitted for grant processing. Any additional items not part of the pre-approved package should be separately quoted
and invoiced. However, for companies that are not tech-savvy and/or feedback that they need additional training or
guidance when adopting the solution, vendors may provide additional training on a needs basis.

31. Can used/reconditioned IT Solutions (e.g. hardware) be offered to applicants?
No, the pre-approved package should only be for new items, as support would only be for new items.
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32. What is the appointment period under PSG?

menre  olngapore

The appointment period for PSG solution is valid for one year, with an option to extend for an additional one year, subject to
IMDA’s approval.

33. Will my contract be renewed?

There will be no auto-renewal of the existing contract. Vendors have to re-apply to IMDA using the Vendor Self-Assessment
Checklist with updated pre-requisite requirements at the point of submission, preferably 3 months prior to the contract expiry.

34. When can we start the re-application process?

We encourage you to start as early as possible (preferably 3 months prior to the contract expiry), as IMDA would require time
to complete the evaluation.

35. Can the IT Solution be used for the applicant’s subsidiary or related party?
Please note that the IT Solution applied for should only be used by the applicant entity, and not a related party.

36. Can the IT Solution packages be valid for more than a year?

The supportable period for the IT Solution package under PSG is only for 12 months. If the validity of the package is
for more than a year, the grant may be pro-rated.
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37. Am | allowed to list more than one solution under PSG?

Yes, you are able to do so. However, it will be subjected to the existing prequalification process by IMDA.

38. Am | allowed to amend the content of Annex 3 for my quotation?

No. The quotation provided must state exactly the same components as per Annex 3 of the Appointment Letter under Pre-
Approved@SMEnterpriseSGoDigital.

39. How many variations to the package can | offer?

On average, a vendor can offer up to 5 packages per solution category. However, it will be reviewed on a case by case
basis, depending on the solution offering.

40. Are applicants required to ‘hold’ the solution after application approval/claim
disbursement?

Please note that there is a clause in the Letter of Offer to the applicant that states that IT Solutions under a direct
purchase model have to be retained by the applicant for at least one year from the date of final claim approval. Please
note when scoping your package.
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41. Is there a way for me to raise the Qualifying Cost cap?
No. There should not be changes to the approved Qualifying Cost specified in Annex 3.

42. Do | need to always keep IMDA updated on changes pertaining to the solution e.g.
version update?

Yes. This applies to all the changes pertaining to your companies and solutions. For example, a change in company name or
update in contract with product principal (where applicable).

43. Will the applications or claims be audited?

Please note that applications and/or claims may be subject to audits, including on-site audits at the point of pre-claim
disbursement or post-claim disbursement. Vendors are reminded to adhere to the pre-approved package and PSG
guidelines to facilitate the processing of cases. If irregularities are noted, the cases may be rejected, and may be subject to
further investigations.

44. How do agencies track the performance of IT Solution vendors?

Please note that agencies maintain a record of the performance of IT Solution vendors, including errors or irregularities
noted, and feedback from the public. The track record of the vendor will be considered if the vendor applies for renewal.
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Guiding Quotation Template (PSG)_FINAL.PDF
PRE-APPROVED DIGITAL SOLUTIONS: GUIDING TEMPLATE FOR VENDORS' QUOTATION
Mode of Purchase: Subscription / Leasing
Vendors to follow the overall format as closely as possible; all other details are purely for illustrative purposes only

Scenario 1: SMEs purchase solution package as it is
Vendor to follow Annex 3

Cost Item / Product Description | Unit Cost (SS) | Unit |Quantity| Subtotal (SS)
PACKAGE OFFERING (i.e. SAME AS ANNEX 3)
1) Software / Subscription fee
Software Usage Subscription for 1 year (Option 1 format); Or $50.00 per month 12 $600.00
° li
Software Usage Subscription for 1 year (Option 2 format) $600.00 .pf);rlzesr;ie 1 $600.00
2) Hardware
Jovi
Hardware 1 $400.00 * perdevice 1 $400.00
® per unit
3) Professional Services
. d
Installation $200.00 permanday 1 $200.00
e per setup
4) Training
® per session
Software Training for 2 hours (2hr = 1 session) $200.00 P ! 1 $200.00
* per manday
5) Others
Not Applicable
Sub-total $1,400.00
7% GST (If applicable) $98.00
Grand total $1,498.00

Notes:
'Recommended Unit specifications to follow. Do note this is non-exhaustive and may vary across solution types






Scenario 2: SMEs purchase multiple packages for the same location
Vendor to follow Annex 3 and include sections B to D

Cost Item / Product Description | Unit Cost (SS) | Unit |Quantity| Subtotal (SS)
SECTION A: PACKAGE OFFERING (i.e. SAME AS ANNEX 3)
1) Software / Subscription fee
Software Usage Subscription for 1 year (Option 1 format); Or $50.00 per month 12 $600.00
° li
Software Usage Subscription for 1 year (Option 2 format) $600.00 .p(;rerlz(zr:e 1 $600.00
2) Hardware
* per device
Hardware 1 $400.00 per devt 1 $400.00
® per unit
3) Professional Services
. d
Installation $200.00 Per manday 1 $200.00
* per setup
4) Training
® per session
Software Training for 2 hours (2hr = 1 session) $200.00 P 1 $200.00
* per manday
5) Others
Not Applicable
Total package cost $1,400.00
SECTION B: FOR PURCHASES OF MULTIPLE PACKAGES
Total no. of Packages $1,400.00 per package 4 $5,600.00
(Unit cost = Total package cost under Section A)
SECTION C: FOR COMPLIMENTARY ITEMS (Where applicable)
. . . ® per session
Complimentary Training session $200.00 1 $0.00
* per manday
SECTION D = SECTION B + SECTION C
Sub-total $5,600.00
7% GST (If applicable) $392.00
Grand total $5,992.00

Notes:
'Recommended Unit specifications to follow. Do note this is non-exhaustive and may vary across solution types






Scenario 3: SMEs purchase multiple packages for different locations
Vendor to follow Annex 3 and include sections B to D

Cost Item / Product Description | Unit Cost (SS) | Unit |Quantity| Subtotal (SS)

SECTION A: PACKAGE OFFERING (i.e. SAME AS ANNEX 3)

1) Software / Subscription fee
Software Usage Subscription for 1 year (Option 1 format); Or $50.00 per month 12 $600.00
° li
Software Usage Subscription for 1 year (Option 2 format) $600.00 .p(;rerlz(zr:e 1 $600.00
2) Hardware
* per device
Hardware 1 $400.00 per devt 1 $400.00
® per unit
3) Professional Services
. d
Installation $200.00 permanday 1 $200.00
* per setup
4) Training
® per session
Software Training for 2 hours (2hr = 1 session) $200.00 P 1 $200.00
* per manday
5) Others
Not Applicable
Total package cost $1,400.00
SECTION B: FOR PURCHASES OF MULTIPLE PACKAGES
Total no. of Packages $1,400.00 per package 4 $5,600.00
(Unit cost = Total package cost under Section A)
2 Packages deployed at each following location address:
1. 230 Victoria Street #10-00, Bugis Junction Office Tower, Singapore 188024
2. 1 Fusionopolis Walk, #01-02 South Tower, Solaris, Singapore 138628
SECTION C: FOR COMPLIMENTARY ITEMS (Where applicable)
Complimentary Training session $200.00 * Per session 1 $0.00
¢ per manday
SECTION D = SECTION B + SECTION C
Sub-total $5,600.00
7% GST (If applicable) $392.00
Grand total $5,992.00

Notes:
'Recommended Unit specifications to follow. Do note this is non-exhaustive and may vary across solution types






PRE-APPROVED DIGITAL SOLUTIONS: GUIDING TEMPLATE FOR VENDORS' QUOTATION

Mode of Purchase: Direct Purchase

Vendors to follow the overall format as closely as possible; all other details are purely for illustrative purposes only

Scenario 1: SMEs purchase solution package as it is

Vendor to follow Annex 3

Cost Item / Product Description

| Unit Cost (S$) |

lUnit

| Quantity| Subtotal (S$)

PACKAGE OFFERING (i.e. SAME AS ANNEX 3)

1) Software / Subscription fee
e per license
Software license $600.00 per 1 $600.00
e per user
2) Hardware
e per device
Hardware 1 $400.00 P I, 1 $400.00
e per unit
3) Professional Services
er manda
Installation $200.00 P y 1 $200.00
e per setup
4) Training
er session
Software Training for 2 hours (2hr = 1 session) $200.00 °P I 1 $200.00
* per manday
5) Others
Not Applicable
Sub-total $1,400.00
7% GST (If applicable) $98.00
Grand total $1,498.00
Notes:

'Recommended Unit specifications to follow. Do note this is non-exhaustive and may vary across solution types






Scenario 2: SMEs purchase multiple packages for the same location
Vendor to follow Annex 3 and include sections B to D

Cost Item / Product Description

| unit cost (s$) | Unit

| Quantity| Subtotal (S$)

SECTION A: PACKAGE OFFERING (i.e. SAME AS ANNEX 3)

1) Software / Subscription fee
¢ per license
Software license $600.00 per 1 $600.00
* per user
2) Hardware
Jevi
Hardware 1 $400.00 * perdevice 1 $400.00
* per unit
3) Professional Services
® per manda
Installation $200.00 P y 1 $200.00
* per setup
4) Training
e per session
Software Training for 2 hours (2hr = 1 session) $200.00 P ! 1 $200.00
* per manday
5) Others
Not Applicable
Total package cost $1,400.00
SECTION B: FOR PURCHASES OF MULTIPLE PACKAGES
Total no. of Packages $1,400.00 per package 4 $5,600.00
(Unit cost = Total package cost under Section A)
SECTION C: FOR COMPLIMENTARY ITEMS (Where applicable)
e per session
Complimentary Training session $200.00 P I 1 $0.00
® per manday
SECTION D = SECTION B + SECTION C
Sub-total $5,600.00
7% GST (If applicable) $392.00
Grand total $5,992.00
Notes:

'Recommended Unit specifications to follow. Do note this is non-exhaustive and may vary across solution types






Scenario 3: SMEs purchase multiple packages for different locations
Vendor to follow Annex 3 and include sections B to D

Cost Item / Product Description | Unit Cost (S$) | 'Unit |Quantity| Subtotal (S$)
SECTION A: PACKAGE OFFERING (i.e. SAME AS ANNEX 3)
1) Software / Subscription fee
¢ per license
Software license $600.00 per 1 $600.00
* per user
2) Hardware
e per device
Hardware 1 $400.00 P I, 1 $400.00
e per unit
3) Professional Services
® per manda
Installation $200.00 P y 1 $200.00
e per setup
4) Training
e per session
Software Training for 2 hours (2hr = 1 session) $200.00 P ! 1 $200.00
* per manday
5) Others
Not Applicable
Total package cost $1,400.00
SECTION B: FOR PURCHASES OF MULTIPLE PACKAGES
Total no. of Packages $1,400.00 per package 4 $5,600.00
(Unit cost = Total package cost under Section A)
2 Packages deployed at each following location address:
1. 230 Victoria Street #10-00, Bugis Junction Office Tower, Singapore 188024
2. 1 Fusionopolis Walk, #01-02 South Tower, Solaris, Singapore 138628
SECTION C: FOR COMPLIMENTARY ITEMS (Where applicable)
® per session
Complimentary Training session $200.00 P 1 $0.00
® per manday
SECTION D = SECTION B + SECTION C
Sub-total $5,600.00
7% GST (If applicable) $392.00
Grand total $5,992.00
Notes:

'Recommended Unit specifications to follow. Do note this is non-exhaustive and may vary across solution types
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