
5 Do’s and Don’ts’ of SMEs Go Digital Pre-Approved Solutions Vendors 
 
To stay compliant with the Terms & Conditions of the IMDA Pre-Approval programme, vendors are 
responsible to comply with the following: 

• Vendor should not offer any incentives, such as rebates, cashbacks, gifts in kind, loans or credit 
facilities. 
Note: Rebates may include a heavily discounted or free of charge hardware, credits, additional 
module. 

• Vendors should not be directly involved in PSG applications and claims submission. 

• Vendors must ensure service delivery team keeps to customer commitments, delivers in 
accordance with Annex 3. 

• Vendors are reminded to comply advertising/marketing guidelines. 

• Vendors should issue invoice and Quotation that match with Annex 3 
 
You may refer to the infographic and disseminate to the relevant personnels involved in Productivity 
Solution Grant. 
 
Penalties of infringing Terms and Conditions of SMEs Go Digital Pre-Approved Solutions include: 

• Issuance of warning letters from IMDA 

• Suspension or termination of SMEs Go Digital Pre-Approved Solutions vendor status 
 
With reference to the SGD Pre-Approved_TnC_ver2 (Annex 1), clause 10 of the Letter of 
Appointment, IMDA may, in its absolute discretion, terminate or suspend an appointment, if it is 
assessed that the SMEs Go Digital Pre-Approved Solutions Vendor fails to maintain or causes IMDA 
to suspect that the SMEs Go Digital Pre-Approved Solutions Vendor failed to maintain a standard 
that complies with the Programme Requirements. 
 
 

 



 
 
 



  


