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Home Access Ownership Transfer Form 
(Ownership transfer is only allowed in the event of departure of the original main applicant) 

 

 
 

Important Information  
 

Transfer Criteria 

 Transferee must be one of the family members listed in the originally submitted Home Access application.  

 

Documents to be submitted with this completed form 
 Photocopy of NRIC (front and back) of transferee; and 
 Photocopy of death certificate of transferor. 

 

Submit the completed application form to:  
Infocomm Media Development Authority 
10 Pasir Panjang Road #03-01 
Mapletree Business City, Singapore 117438 
 
 

 
 

Personal Particulars 
 

Details of Transferor (i.e. Original Main Applicant) 

Full Name(As per NRIC):  NRIC No.:  

Home Address:   
 

 

Details of Transferee (i.e. New Main Applicant) 
 

Note: Applicant should be aged 18 years and above. 

Full Name(As per NRIC):  

NRIC No.:  Citizenship:  Singaporean  Singapore Permanent Resident 

Race:  Gender:  Male  Female 

Date of Birth :   Home No.:  

Mobile No.:   Office No.:  

Email Address:  
 

 
Consent on Media Coverage 

As part of the outreach to the public, IMDA will seek case studies to highlight the benefits. 
Please indicate your consent to be interviewed for such case studies, which could take 
the form of media coverage, or other appropriate forms. 

 
 Yes  No 

 

Declaration of Transferee 
 

By submitting this application, I agree to allow IMDA to collect and use my personal information with respect to IMDA schemes, 
including but not limited to Home Access 3.0 scheme. Where appropriate, we may share necessary data with other Government 
agencies, so as to improve the discharge of public functions, and to serve you in the most efficient and effective way unless such 
sharing is prohibited by law. 
 
Terms and Conditions 
 
1. I hereby declare that the information which I provide herein or in connection with this application is true and correct and that I 

have not wilfully suppressed and will not wilfully suppress any material fact.  If I suppress or have suppressed any material 
facts or provide or have provided any false or inaccurate information, my application will be rejected and/or the Home Access 
application withdrawn from me. 

 
2. I understand that my application may be rejected by IMDA and/or the Processing Agencies without assigning any reason for 

doing so. 
 

3. I hereby acknowledge that at my request, the Home Access Programme will be transferred to me, subject to the following 
terms, conditions and undertakings: - 
a. I understand I need to pay monthly subscription fees (as per the amount stated in the Home Access approval letter 

issued to the original main applicant) to the appointed broadband service provider for the entire contract period; 
b. My family stays in HDB flat; 
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c. My family has at least one Singaporean staying in same residential address, as per address stated on NRIC; 
d. My family was not a Home Access beneficiary at the time the original Home Access application form was submitted;  
e. My family was not a NEU PC Plus beneficiary at the time the original Home Access application form was submitted;  
f. My family has an active home fibre broadband contract under Home Access at the time of this transfer request; 
g. If I had opted to bundle with an internet-enabled device, I will keep the device for the entire contract period;  
h. I understand I need to pay the required monthly subscription for the entire contract period; and 
i. I agree to inform IMDA of any change in my residential address or contact information within 30 days. 

 
4. I acknowledge that IMDA reserves the rights to recover from me, such amounts as may be due and owing by me to IMDA, 

should I be found to have falsely declared any information with regard to my qualification to this programme. 

5. I acknowledge that IMDA and any parties appointed by IMDA reserve the rights to visit me and verify that I possess the device 
obtained under the Home Access Scheme. 

 
6. I declare that I am aware that if I prematurely terminate Broadband Services before expiry of the contract period, the Broadband 

Service provider may impose early termination charges on me. In the event the Broadband Services is terminated for any 
reason whatsoever within 24 calendar months of its commencement, I acknowledge that IMDA reserves the rights to require 
me to bear any and all charges in respect of the Broadband Services for the period between the date of termination and the 
expiry of 24 calendar months from the commencement of the Broadband Services. 

 
7. I acknowledge that I am solely responsible for any use of the Broadband Services, regardless of whether the Broadband 

Services are used by me or by any other person (“Third Party User”). I will be responsible for the use of the Broadband 
Services by a Third Party User whether or not I have given permission to the Third Party User to use the Broadband Services. 
I will ensure that all use of the Broadband Services, whether by me or any Third Party User, complies with applicable laws of 
Singapore and/or any other relevant jurisdiction. 

 
8. I acknowledge that the Broadband Services and any related technology, software, hardware components and data are 

provided “as is” and “with all faults” and there are no warranties, express or implied, by operation of law or otherwise, made 
by IMDA with respect thereto. I acknowledge that to the maximum extent permitted by law, IMDA expressly disclaims all 
implied warranties, terms or conditions of satisfactory quality, merchantability, fitness for a particular purpose, title or non-
infringement, and any implied warranties arising out of course of performance, course of dealing or usage of trade, relating to 
the Broadband Services. 

 
9. I will indemnify and keep IMDA indemnified against, and hold IMDA harmless from, any and all loss, damage, claim or expense 

(including legal expenses) arising from or relating to any of the following: 
a. Any use by me or a Third Party User of the Broadband Services for any purpose. 
b. Any failure by me to perform or observe any term or condition of any of the following documents: 

i. This Application Form 
ii. Any document between me and IMDA or the Broadband Service provider that relates to the provision or use of the 

Broadband Services. 
c. Any interruption, downtime, fault, or loss of use of the Broadband Services. 
d. Any termination of the Broadband Services. 
  

10. I acknowledge that IMDA will not be liable to me or any Third Party User, under any circumstances for any type of loss or 
damage whatsoever, including loss of profit, savings, business, contracts or revenues, and all other forms of actual, direct, 
special, incidental or consequential loss or damage, relating to or arising out of any of items listed in paragraphs 9a to 9d 
above, even if IMDA knew, or should have known, of the possibility of such loss or damage. 
 

11. I acknowledge that IMDA may, at its absolute discretion and without providing any reason, terminate the Broadband Services 
at any time without informing me beforehand, if any of the following occur:  
a. IMDA has any reason to suspect or believe that the Broadband Services has been used by me or any Third Party User 

in any illegal, unethical, immoral or improper manner. 
b. I fail to perform or observe any term or condition in any of the documents listed in paragraph 9b above. 

 
12. I acknowledge and consent that, for the purpose of facilitating the offer of Home Access by IMDA, any and all government 

agencies, statutory boards, voluntary welfare organisations/social service agencies, public healthcare institutions, or 
community self-help groups that have any of my records may share the information with IMDA, if it is relevant to IMDA’s work 
with us and/or our family.  
 

13. I also acknowledge and consent that the information which I provide herein or in connection with this application may be 
shared with any government agency, statutory board, voluntary welfare organisation / social service agencies, public 
healthcare institution, community self-help group or person authorised by IMDA, for the purposes of rendering me with or 
assessing my eligibility for financial or other assistance; for research in which I, as a specific individual, shall not be identified; 
or for any other purposes prescribed or permitted under Singapore Law. 

 

 

   

Signature of Main Applicant  Date 
 

For Official Use: 
HA Serial No.:  Transfer Status: Approved / Rejected*    * Delete where appropriate 

 


