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Accelerating the ROI of 
digital investments

with
Whatfix Data-Driven 

Digital Adoption Platform
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How many of you happily use these applications?
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How about these applications?
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That’s not all…



Instant | Contextual | User Experience

The way people consume information has 

changed.

We have new expectations.
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Is your organization 

User Savvy?Tech

Tech Savvy?User



Disclaimer: Please treat all information as confidential and do not share outside your organization. By default all calls will be recorded & provided to you for internal use.

9

Building Digital Fluency

Just enough

Bite sized information

Just in time

At the moment of need

Just for me

Personalized at scale

Knowledge delivery needs to be
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WHATFIX DIGITAL EXPERIENCE LAYER

In-App Guidance & 
Engagement Enterprise Search & Content 

Aggregation

Automation
Adoption 
Everywhere

Smart Contextualisation & 
Personalisation

Data Entry & Validation

User
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Value

Enablement

Empowerment

Transformation

In-app 
Guidance

C
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Knowledge 
Management

Workflow 
Automation

Feature 
Discovery Announcements

Feature 
Adoption

Self-serve 
support

User 
Engagement & 

Retention

Employee Surveys 
& feedback

Customer 
Surveys & NPS

Process cycle 
Acceleration

Change 
Management

Cost & Revenue 
Impact

Process 
compliance

Product 
Renewal

Our use-cases are getting more strategic empowering digital 

workplace maturity
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TimeApplication Lifecycle

PLANNING DEPLOYMENT ADOPTION PROGRESSION

Go Live

Expectation

User 
Onboarding

Workflow 
Learning & 

Support

Continuous 
Process 

Improvement

Insights
(from old 

application)

User Testing 
& Feedback

(on new 
application)

Application Simulation • Sandbox training environments for onboarding

Analytics • Understand user behavior and improve user adoption, engagement, and efficiency across applications

Adoption • Onboarding, continuous enablement, communication & feedback

Whatfix’s product suite can help realize technology RoI… better
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Uncovering use-cases revolving around your strategic objectives

ROI

Cost 
Efficiency

Productivity

User 
Experience

Reduce Training 
Sandbox costs

Optimize 
Enablement 

Costs

Optimize 
IT Support 

costs

Improve 
Process 

Compliance

Better 
Feature 

discovery & 
Self-service

Reduce 
Digital 
friction

Higher App 
Engagement/
Conversions

App & 
Process level 
observability



700+ 
Customers

80+ Fortune 500 Accounts
Customers in 30+ Countries

100+ 
Partners

Global Systems Integrators &  
Independent Software Vendors

5 
Patents

13 More in Pipeline With
US Patent Office

Whatfix is the global leader in the DAP category
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Trusted By Companies Across Industries and geographies 

Technology Healthcare & Pharma Banks & Financial Services Consumer Products & Retail

Global presence in over 30 countries (deployed in multiple languages) and growing! 

Auto & Aerospace Business Services Logistics, Travel & Hospitality Manufac. / Oil & Gas
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Labs

Training

Product 
Analytics

Digital 
Adoption

Technology

2014 2017 2019 2020 2021 20242023

Smart  Context 
(Patent)

Smart Detect 
(Patent)

Personalization & 
Segmentation (Patent)

Automation Self-hosted
Implementation

Auto-Testing Internationalization AI/ML

DAP for Web Applications DAP for Desktop Applications DAP for Mobile 
Applications

Hub 
(DAP on OS)

Mirror

Product Analytics Enterprise Insights

Comments 
/Feedback Assistant

Accelerating the pace of innovation
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Why Sentry Insurance chose Whatfix as their DAP solution



Thank you!



Q&A
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