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https://www.instagram.com/impress.ai/?hl=en
https://www.linkedin.com/company/impress.ai/
https://impress.ai/

ABOUT ME

Dr Vaisagh Viswanathan (VT)

* Completed my PhD in Al agents, on scholarship at NTU, Singapore and
subsequently did a post-doc in NRF’'s CREATE lab.

» Leftresearch and co-founded impress.aiin 2017 which today helps
enterprises streamline, automate and transform their recruitment
through Al

» Passionate about using Al as a tool for making the world a fairer and
more equitable place to live and work in.

» I'm particularly interested in products and businesses that use Al for
creating experiences that transform the way that we go about work.




is the future

According to the World Economic Forum (WEF), the Al
evolution will jobs globally and

new job roles.

Executives surveyed estimate that of their workforce
will need to reskill".

*World Economic Forum (WEF) Recession and Automation Changes Our Future of Work, But There are Jobs Coming, Report Says

AIBM: New IBM study reveals how Al is changing work and what HR leaders should do about it


https://www.weforum.org/press/2020/10/recession-and-automation-changes-our-future-of-work-but-there-are-jobs-coming-report-says-52c5162fce/
https://www.ibm.com/blog/new-ibm-study-reveals-how-ai-is-changing-work-and-what-hr-leaders-should-do-about-it/

but recruiters who use Al
will replace those who don't !H'

Generative Artificial Intelligence for the Tech Workforce — Jan 2024, SGTech, Al Singapore




What should you look for in an Al application?



Practically, what should I look for?

Scenario: Going out for lunch and trying to decide if | should bring an umbrella

Basic App Al-enabled App
Inform me proactively before
Enter my location lunch time on the weather
and ask for weather and prompt me to bring an
umbrella
INTELLIGENCE WITH A

+ Contextual, Personal and KPI/Goal Information

+ Information Augmentation through Different Sources
 Synthesis of Information from Multiple Sources

« Recommendation based on synthesized information
+ Right information at the right time




Is the Capability transparent?

Each model, tool, etc. have their
strengths and weaknesses, are these
clear. Are they probabilistic? If so,
how?

Ease of Doing the “Right” Things

Al makes a lot of things easy. It also
makes it seamless to be a victim of
our biases. Does it make it easy to do
the right thing?

=

How can we use Al

Is there a feedback mechanism?

Is it possible to give
feedback/highlight if something is
wrong and then improve it?

Know your Biases

Correlation bias, Halo Effect, etc. are
biases that we need to be aware of. If
we are unaware of biases, we will
make worse decisions




Isn't ChatGPT Enough?

vs Generalists
Asking GPT the right questions to get what you want is an art and a science
that requires experimenting.

to improve & refine models
Utilizing context specific data on recruitment workflows, their effectiveness
can give you exponentially better results

in utilizing Gen-Al
How seamlessly can the use of Al be embedded in your way of working in a
way that it enhances you rather than creates work for you.

11



Where do we come in?



platform that allows recruiters to
streamline their application process and

while giving an unparalleled candidate experience.



We are trusted by >50 leading brands and government agencies
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We integrate deeply with your existing tech stack and
the best-in-class tools.
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7 5 /0 faster time to hire

50% fower nioviows oy
O fewerinterviews to hire

O5% onidate satisfaction rati
O candidate satisfaction rating

. Associate

Yes, please proceed

02 Nov, 09:11 AM

If you have seen and edited the
r to your satisfacti
choose "Ready to proceed".

I 9 Ready to proceed

Undo answer

02 Nov, 09:11 AM

I'd like to ask you a few general
questions so that | could assess if
you are suitable for the position.
This section will take you 5-10
minutes to complete.

If you'd like to take a break before
we proceed, feel free to close this
window and come back to this
interview anytime via the same link
and continue from where you've
left off.

Are you ready? °

02 Nov, 09:11 AM

+

—




The platform is , and we like how the
dashboard can be to
. More importantly, it helped to enhance our
— we are glad that many
candidates liked Kate and enjoyed interacting with her.

Hui Qi Yeo
Manager, Talent Management
Singtel

¢
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Candidates engage with a simple

APPLY NOW

Y & & o

anywhere & anytime.

Come and Join Us!




. Associate

Yes, please proceed

If you have seen and edited the
resume to your satisfaction,
choose "Ready to proceed".

o Your personalized Al assistant
o Ready to poeed ” the best
candidates, 24/7.

questions so that | could assess if
you are suitable for the position.
This section will take you 5-10
minutes to complete.

If you'd like to take a break before

we proceed, feel free to close this

window and come back to this

interview anytime via the same link

and continue from where you've o
left off.

Are you ready?

6 Y & & &
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. Associate

Noted!

Is your notice period negotiable?

Undo answer

This is a short section in which, I'd
like to just ask you some simple
logic questions. Have a pen and
paper ready as you may have to do
some calculations.

This is a timed section. If you
would like to take a break, please
take it now and you can come back
when you're ready. Once you start,
you can take up to 4 minutes to
complete the section.

R
@ & &

Be it quick interaction or
deep assessments

— your call.



Rate your experience

Please rate your experience on a scal

of 1-5 stars

Detailed feedback(if any)

le

X

Your Al assistant is there to
answer queries and provide
guidance to applicants.
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— . Associate

SO
your application status with me.
You may now close this window.

Does Prime Bank provide any

mobility opportunities?

We encourage and support
employee mobility to help you gain
new experiences and exposure to
different facets of Prime Bank.
This can be between business
segments or across countries.
Learn more here.

You have been invited to self-
schedule an interview.

Please select a slot by clicking on
the floating icon on the right. (If
you don't see it please refresh this
window).

v,01 M

Show suggestions

Enter your mess

& 5 o

We also help with
of interviews based on
screening results.



We can also help with

and
— providing
convenience to both candidates
and you.

Awesome!

Xiuwen in this section, you will be
prompted to upload documents
that are vital for the application
procedure.

Are you ready?

e
5 Y & & o
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you need to hire competitively



Make informed hiring decisions with

We provide personalized dashboard to help you to focus on the best match candidates.




' impress.ai - Associate [Demc X

& S5 C % impress.ai/client/chatbot-dashboard/bcf98199-5e2b-4371-b3ff-cb4c86779398/ ¥ 0@ o O 0O 3 :

f? impress = Workflows / Associate [Demo] Search Q @ @ e [ @)

&3 Manage workflows

Associate [Demo]

= Manage job post () Comments {5} Settings 32 Migrate chatbot
V2 with File Upload

Associate [Demo]

Home
9 0 | 2 3 | 2 6 | 4 0

All candidates

Total number of Invited Incomplete Completed Shortlisted
Candidate pipeline candidates ® interviews interviews ®

(All candidates who (Grow your @ @ (Contact top
Candidate queries started the application) candidate pool) (Send reminders) (Review applicant applicants)

responses)
Comments
L. CSV reports .. Data as zip .4, Data transcripts as zip A3 View all applicants
Analytics
Settings . .
9 Reports and analytics tracking View all analytics
Audit trails
Email dashboard Application completion rate Reviewed count - overall Time to decide FAQ response effectiveness
o X X c & X c X c & X

Bot editor
Email audit

22.22%
nI:ata ourging

\ ! 2d concierge

Not enough data




We provide you with a summary of
the candidate based on your

Profile

Dong Yue Felix Wang
| wang.dong.yue05@gmail.com
one : +65 6596363581

Competencies

Name

scholarship

details on scholarship
bond obligation
years of experience
more about us

MAP intake

map track

corp track choice

Confidential

Dong Yue Felix Wang

d7220621-d113-4025-bb38-182771a55¢7
1870759

30Jan-20240851PM  31-Jan-2024 1206 AM  02-Feb-2024 0545 PM
(s6T) s6n e

76.33
Total score

Application status : Kept In View

No

1am a fresh graduate
It's okay, I'm ready to continue my application.
August 2024

General Track

Impress lof6



Providing you real-time

To enable you to make data-informed decisions to optimize recruitment strategies.




. impress.ai - Analytics

& > C %5 impress.ai/client/analytics/ ve (11 ] o 910 3 3
‘-/L? impress = Analytics Search Q @ p e
All time v
&) Manage workflows .
= Analytics
[y Al-powered concierge Workflow
Default view v @ Select workflows
o7 Analytics
[ Content catalog ] 2 2 2 Workflow status

D Open D Closed D Archived
2, Team configuration 63 541 1 001

Number of workflows Number of applications Numbef of hired Averagg number_of days Position ID
@b User guide candidates to hire a candidate

D <p>driver<br>&nbsp;</p>

& Add a new client ] <p>dsfddtfyrfyfig</p>
D <p>Lorem Ipsum</p>

= & &
Labels
101.05 86% 82.81% 4.87
Average days to fill a FAQ efficiency Shortlisted without Average feedback rating (] eaassociate [ ] Operations Manager
position seeing biasing info D Delivery Manager [:] Scrum Master
View more
Recruitment statistics Recruiter performance statistics impress.ai chatbot experiencg

Save this view Clear Apply

Average candidate days per stage :




What's Al for recruitment without some

Gen Al magic?



350 requisitions, 35 job families, 100 recruiters, 7 brands

1 day to launch with
ImpressGenie




& 5 © %% impress.ai/client/home/ a % @ a 9| = & H

impressGenie
Powered by GPT

Job description Preview

Job title

Senior Recruiter

Job family

Human Resources (HR)

Relevant years of experience

more than 5 years

Number of open positions

1

Job requisition start date

29-Apr-2024

Recruiter selection

Malavika Vinoy

Hiring managers

Xiuwen Zhang x

Generate questions using GPT?

Cancel Reset




Get clarity on

impress Co-pilot




(i/ impress

8 Manage workflows

@ Frequently asked questions
&, Manage team

@ Content catalogue

lal Insights

Published

Home / Application Center / An Application

Manage Workflows

Senior Application engineer (Software - India)

@18

Open workflows

Unpublished Pending Approval
Workflow & Labels &
Automation QA engineer...

Coding

Open | India - Application

Software developer recruitment

Open | Software Engineer

Sales Manager

Open | India - sales Applicat

Product Manager Senior
Closed | India - Application

Al backend developer

Open | India - Application

Al backend developer

Open | Software Engineer

Automation QA junior

Open | India - Application

Senior HR manager

India - Team

Al Developer

N/A

N/A

N/A

Attend

Impressive

Decider

1 184

Awaiting approval

Q

Published on %

21 Sep, 20

24 May,
20

1 Feb, 20

1 Feb, 20

24 May,
20

24 May,
20

8 Sep, 20

17 Ont 20

2 63C

Under revie

Candidates &

130

429

561

647

740

ae ®o e o

Introducing new Impress Copilot!

Be the first to try out our new Al .

o))
assistant to find and get things & 60
Candidates shortlisted

done faster.

In progress %

52

70

51

53

42

43

79

2R

OK

Comments Create new workflow

To approve %

M

55

76

48

50

55

72

Completed %

Bucket1(13)  BucketB (2)
Dave(3) Roy(3)

Management team deci... +2

Annete

Bucket1(13)  BucketB (2)
Dave (3) Roy(3)

Management team deci.. 42

Annete

Bucket1(13)  BucketB (2)
Annete  Dave(3) Roy(3)

Management team deci... +2

Bucket1(13)  BucketB (2)

Annete  Dave(3) Roy(3)

Management team deci... +2

Bucket 1(13)  BucketB (2)

Annete  Dave(3) Roy(3)

Management team deci... +2

Bucket1(13)  BucketB(2)
Dave (3)  Roy(3)

Management team deci.. +2

Annete

Bucket1(13)  BucketB (2)
Dave (3)  Roy(3)

Management team deci.. +2

Annete

Bucket 1(13)  Bucket B (2)

Annete Dave(3) Roy(3)

Reviewed



... Now integrated with (Aug 2024)

for candidates from Cumulus to impress.ai &
of candidates’ assessments & reports




We believe that hiring can be made simpler & faster
with Al and intelligent automation



=3DBS

75% reduction in candidate
qualification time

The story of how DBS partners impress to
create a delightful experience for
candidates - reducing application time
from 7 days to 32 minutes.

or o
|®] 2 i
Industry Integrations Job Families
Financial ;
T e High volume roles
INDEX Sales
Graduate Hiring
[ackerearth Technology

SONryY,

Challenge
Recruiters were spending a

like screening
resumes, phone screening and
answering questions over emails /
calls. This would often mean working
extra hours. For job applicants,
finding time to attend in-person
interviews during the workday is also
a significant challenge.

Solution

With JIM (DBS' virtual assistant),
candidates can access the platform
and answer a series of pre-interview
questions and tests that previously had
to be carried out at face-to-face
meetings. The intelligent chatbot
autonomously

providing flexibility to candidates and
alleviating recruiters of these time-
consuming tasks.




=3DBS

75% reduction in candidate
qualification time

The story of how DBS partners impress to
create a delightful experience for
candidates - reducing application time
from 7 days to 32 minutes.

or o
|®] 2 i
Industry Integrations Job Families
Financial ;
T e High volume roles
INDEX Sales
Graduate Hiring
[ackerearth Technology

SONryY,

>75% =

reduction in candidate
qualification time

40 mins to 8 mins
- recruiter time per application

12 to 3%@

decrease in drop-off rate of
applications

98% &

bot accuracy rate
(satisfactory responses for FAQ)

300% &

Return of Investment




=DBS {4

JIM...figures out if you're the right person for the job. Our
) allin

the last 12 months.

Piyush Gupta

75% reduction in candidate
qualification time

The story of how DBS partners impress to
create a delightful experience for
candidates - reducing application time
from 7 days to 32 minutes.

or o
|®] 2 o
Industry Integrations Job Families
Financial ;
T e High volume roles
||||| Sales
Graduate Hiring
[ackerearth Technology

sonry, DG TRANSFORMTION N BN TR
LA 72000 DIGITAL TRANSFORMATION IN BANKING


https://www.bloomberg.com/news/videos/2019-09-05/dbs-group-ceo-gupta-on-digital-transformation-ai-strategy-video

)

AlIB Challenge Solution
=
AlIB was Seeking a System to SAM, AlIB’s virtual assistant was
integrate and support SAP Irg]ppe!%?i]veen’:gglgg during the
o . . SucceslsFactors to_tackle the recruitment process and allow
90% accuracy in shortlisted o process recruiters 1o quickly 1
. . or their roles.
candidates by SAM inefficient and left the process
open to bias especially in the impress.ai also created Future
competitive talent market. Opportunities with AlIB to

How AlIB enables recruiters and hiring
managers to spend time on what

matters.

Pt A\

[I [I VACANCY

Industry Job Families
Financial
SAP SuccessFactors Graduate Role

Investment Banking
Finance
Risk

& more to come in 2024
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90% accuracy in shortlisted
candidates by SAM

How AlIB enables recruiters and hiring
managers to spend time on what
matters.

o

=

Industry
Financial

Job Families

Graduate Role
Investment Banking
Finance

Risk

& more to come in 2024

SAP SuccessFactors

Building a with SAM - Future Opportunities

MEDIA CENTER ~ EVENTS v CONTACT

P~
A" B ASIAN INFRASTRUCTURE
INVESTMENT BANK
g WHO WE ARE ‘WHAT WE DO

HOW WE WORK WORK WITH US Q

Current Opportunities Future Opportunities

POSITION DEPARTMENT / DIVISION JOBTYPE™ LOCATION

Counsel / Senior Counsel - Institutional and
Administrative

Legal Department Global Recruitment Beijing

Minimum 5-10 years of experience

VIEW

Counsel / Senior Counsel - Private Sector Investment
and Treasury Finance

Legal Department Global Recruitment Beijing
Minimum 5-10 years of experience

VIEW

Investment Officer / Senior Investment Officer - Private
Equity

Banking Department Global Recruitment Beijing
Minimum 5-10 years of experience

VIEW

S I
§

/ Senior ialists — Ir
Water Department

Global Recruitment Beijing

Minimum 5-10 years of experience

VIEW
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90% accuracy in shortlisted
candidates by SAM

How AlIB enables recruiters and hiring
managers to spend time on what

matters.
Tall G =
1®1 'S
Industry Job Families
Financial
SAP SuccessFactors Graduate Role
Investment Banking
Finance
Risk

& more to come in 2024

93% =

reduction in time to hire

96% 3

candidate satisfaction score
(4 / 5 star rating)

> 1.5 months

Building a
With time saved to hire a candidate
SAM S0 spent
on job ads




VoS
AllIB
S

90% accuracy in shortlisted commendable
candidates by SAM

yielded a good sample of robust
significant time and relevant CVs
accuracy

How AlIB enables recruiters and hiring
managers to spend time on what

matters.
l©]
With the adaptation of Al This is an amazing non-voice
Industry Job Families technology, the initial recruitment interview which | hope other
Financial process is commendable. Looking hiring companies will replicate.
SAP SuccessFactors () Graduate Role forward to see you soon! So easy to follow
Investment Banking
Finance i & & AR AR
IS :
& more to come in 2024 Candidate Feedback

Candidate Feedback




~~
AlIB
e

| e
Engage
90% accuracy in shortlisted
How AlIB enables recruiters and hiring 9 Impress
managers to spend time on what

matters.

Candidate Scorin
e A .

[®]

=

Interview
Industry Job Families
Financial On-boardin
SAP SuccessFactors Graduate Role 9
Investment Banking
Finance Hi
Risk Lz

& more to come in 2024
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2020

Launched for Investment Analyst & Associate positions

E
£

90% accuracy in shortlisted

candidates by SAM
2021
How AlIB enables recruiters and hiring ‘@ !Expandgq to other roles across finance and risk
managers to spend time on what job families
matters.
Pt :
. AN
[®]
Industry Job Families AL 2022 - 2024
Financial SAP SuccessFactors |/ Graduate Role VACANCY Working on scaling across all roles within AlIB &
g;:i’ze”ma”k’”g with expanded scope — new products like
Risk Candidate Matching, Gen-Al capabilities, etc

& more to come in 2024





https://www.instagram.com/impress.ai/?hl=en
https://www.linkedin.com/company/impress.ai/
https://impress.ai/
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