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OPERATING GUIDELINES

This document provides the Operating Guidelines.

Media Development Authority (MDA) reserves the right to change the guidelines from time to
time.

Note: This document has three (3) sections

Section A of this document provides general operating and administrative guidelines for
Development Assistance, including application procedure, claim procedure etc.

Section B of this document provides the sector specific guidelines including the sector specific
eligibility criteria, funding quantum, and expected deliverables. Please refer to the sub-section
(i.e. Sector) relevant to you/your sector.

Section C of the document provides the contact information.

Guidelines for Development Assistance - Interactive Media v2.01.docx - Updated on 21-Mar-14 Page 1




mdao

Media Development Authority
Singapore

Section A: Operating Guidelines for
Development Assistance
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General

Organisations must be Singapore-registered organisations with Media as their primary
SSIC code.

Individual applicants must be Singaporeans or Permanent Residents.

MDA does not give retrospective funding. The milestone deliverables should not be an
item that has already been produced/created/developed prior to the effective start
date of the project stated in the Letter of Offer/Agreement.

MDA'’s decision is final. No appeal will be entertained.

Application

Funding Application must be made by completing and submitting the official MDA
Application Form “Application Form for Development Assistance”.

For MDA funding amount of 550,000 and above, applicants must submit their
organisation’s Audited Financial Statements (latest three years). If audited statements
are not available, applicants can submit their organisation’s Management Accounts
(latest three years).

Funding decisions will be made and conveyed to applicants within eight (8) weeks of
receipt of completed application form and supporting documents. MDA will strive
towards informing the applicant of decision earlier, whenever possible.

For successful application, a Letter of Offer would also be provided by MDA, and the
applicant would need to formally accept the offer (by completing/signing the Letter of
Acceptance and submit to MDA) within 14 working days from the date of Letter of
Offer.

Letter of Offer/Acceptance or Agreement needs to be duly signed and executed before
milestone claim(s) can be made.
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3. Milestone Claims

3.1 Milestone Claims are to be made upon satisfactory delivery of the milestones, by
completing and submitting the MDA Claim Form as well as providing evidence of
completion of the milestones. As a pre-requisite for each drawdown, MDA must be
satisfied with the respective deliverables to be submitted by the applicant.

3.2 Disbursement of Grants would be made via GIRO. The GIRO Direct Credit
Authorisation Form must be filled and submitted to MDA before the first claim for the
project is made.

3.3 In the event that the Company fails to complete and deliver the Project milestones
stated in the letter of offer or agreement, MDA shall have no obligation to provide any
further funds, and monies provided/disbursed by MDA to the grant/funding recipient
for the project, shall be immediately recoverable against the grant/funding recipient
upon MDA’s demand.

4. Variations

4.1 If there are any variations to the project, e.g, change in timelines, deliverables,
concept etc, the funding recipients must obtain MDA’s approval, before making the
variations.

5. Others

5.1 Funding recipients must maintain full and accurate records with respect to the project.
MDA must have complete access to such records (including complete and proper
books and records of income and expenditure concerning the project, including all
supporting vouchers, invoices and receipts thereof), as well as the right to inspect all
project work. The applicant must promptly furnish all data, reports, contracts,
documents and other information, if requested by MDA.

5.2 The Company shall use its best endeavours to subscribe to and shall be a member of
such professional media network(s) that may consist of a network of individuals
and/or organisations in the creative industries.

5.3 The Company/ Producer shall use its best endeavours to comply with the relevant
industry’s best practices governing payment to crew members (including freelancers).
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Section B: Interactive Media
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2.1

2.2
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3.1

Development Activities Supported

For Interactive Media, MDA will support development activities leading to deliverables
which include:

e  Research and concept Development

® Playable prototype content (eg. Interactive storyboard)

Funding Quantum, Policies and Guidelines

For Interactive Media, Development Assistance would provide assistance to successful
applicants up to $150K depending on the deliverables.

To qualify for any of the above funding quantum, applicants will need to demonstrate
to MDA the corresponding deliverables of the proposal.

Applicant who is currently receiving Development Assistance support under the same
sector need not apply.

Other Requirements

For Interactive Media, priority will go towards supporting proposals with the following
focus:

Interactive media content:

< Rich media content that is augmented with new media technologies, such
as QR code, motion sensor, voice recognition, AR, GPS, NFC, social media
technologies, etc deployed on new media platforms such as mobile, smart
TV etc

< Demonstrates high interactivity, beyond simply ‘point and click to play’ —
i.e non-linear content, with dynamic user interaction and meaningful
engagement etc
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] Transmedia storytelling content:
X Storytelling with a narrative structure that demonstrates delivery across
multiple forms of media with each element making distinctive contribution
to a user’s understanding of the overall story (content) idea

< Demonstrates how the storytelling utilises more than one form of media —
traditional and new media (e.g. print + mobile; TV + online game; print +
interactive online video)
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Section C: CONTACT INFORMATION

If you have any enquiries on MDA Grant Schemes,
please submit your enquiry via the online feedback form at

www.mda.gov.sg/schemes
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