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SOCOTEC

CERTIFICATE

N° CN/ 101056CS5-2

certifies that:

Microsoft Corporation

1 Microsoft Way
Redmond WA 98052-6399
United States

Microsoft Operations Pte. Ltd.
1 Marina Boulevard
#22-01 One Marina Boulevard
Singapore 018989

SS 584 : 2015

(Level 3 SaaS certification)

for the scope of activities:

Microsoft Dynamics 365 using SaaS model

(including Microsoft Dynamics 365 — Customer Engagement: Sales,
Service and Project Service Automation)

operates a management system that has been assessed as conforming to

Customer Service, Field

Issue date: 17 November 2019
Valid until: 16 November 2022 (Subject to adherence to the agreed ongoing

programme, successful endorsement of certification following each
audit and compliance with the terms and conditions of certification.)
Original date of certification: 16 November 2016

SOCOTEC Certification Singapore Pte Ltd
60 Albert Street #13-03, OG Albert Complex

Accredited
SINGAPORE 189969

Dave CHENG LOON Managing Director

Dot ba

The use of the SAC accreditation mark indicates

Certification

Body o - ST .
SAC www.socotec-certification-international.sg accreditation in respect of those activities covered by

MTCS-2016-01 the accreditation certificate number MTCS-2016-01
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SOCOTEC

Microsoft Corporation

Site 1- Computing & Storage Services
Singapore IDC Data Centre-SG1

Site 2- Computing & Storage Services
Singapore IDC Data Centre-5G2

Site 3- Computing & Storage Services
Singapore IDC3 Data Centre-5G3

Site 4- Computing & Storage Services
Singapore SIN20 Data Centre-SIN20

Site 5- Computing & Storage Services
Hong Kong 1 Data Centre-HK1

Site 6- Computing & Storage Services
Hong Kong 2 Data Centre-HK?2

Site 7- Computing & Storage Services
Hong Kong HKG20 Data Centre-HKG20

Dave CHENG LOON Managing Director

60 Albert Street #13-03, 0G Albert Complex
SINGAPORE 189969
www.socotec-certification-international.sg

SOCOTEC Certification Singapore Pte Ltd A




