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ICMS General Navigation

Login

ICMS Homepage is accessible by public. ICMS Users will need
to login the system to access the available functions through
SingPass (For Individual) or CorpPass (For Course Providers,
Certification Owners and Sponsoring Organisations).

For Users with multiple roles in the system, they will be able to
select which role to use when login.

Note:
For Organisation, co-existence of SingPass or CorpPass login is available till end of Dec 2017.

After which, CorpPass login is required.

@ Infocomm Competency Management System (ICMS) 2



ICMS General Navigation

ICMS Homepage - https://eservice.imda.gov.sg/icms/

[9OB  preE ol i e
MANAGEMENT SYSTEM grity = Serv
A+ A- | Contact | Feedback | Sitemap

For Individual

For New Individual User: S
Welcome to Corp C“Ck here to reglster for Register for Individual Account

Your new corporate digital identity | new Individual Account. ‘ p S ——
transactions with the government. "

« |Increased Convenience for Businesses 4 ) Login with SingPass

« Better Control for Businesses

« Enhanced Data Protectio . i e
For New Organisation User: 1 /W

Click here to register for new Fiboes o QiR ectxs
. Organisation Account.

For authonsed use only. Unauthonied use is
stnctly prohibited

Programme Information Library of Courses Contacts
-- Select a Programme - v Q - Select a Programme -- G Q For enquiries, please contach ICMS
Helpdesk at 6324 8737. For technical
: assistance, please email to
Course Providers e
-- Select a Course Provider -- v (Optonal) info@imda.gov.sg.
-- Select a Course Provider -- v Q
-- Select a Skill Area -- v (Optional)

Note: Organisation User refers to Course Providers, Certification Owners and Sponsoring Organisations.

@ Infocomm Competency Management System (ICMS)



ICMS General Navigation

Standard Login — SingPass or CorpPass Authentication

{0/ nrocovm compeTency Semrn
A+ A-

| Contact | Feedback | Sitemap

For Individual

‘ Login with SingPass

Register for Individual Account

T e —or Individual:
After account is created,
login using SingPass.

Welcome to CorpPas

Your new corporate digital identity for business o
: ; 4 For Organisation
transactions with the government. , . Raie? :

For Organisation: e
After account is created, Wt Al

login using SingPass or S——
LCoerass.

Increased Convenience for Busine|

« Better Control for Businesses
« Enhanced Data Protection for Bus

For authonsed use only. Unauthoned use is
strctly prohibited

Programme Information

-- Select a Programme --

Course Providers

-- Select a Course Provider --

v

Q

Q

Library of Courses

-- Select a Programme --
-- Select a Course Provider --

-- Select a Skill Area --

Optonal

Contacts

For enquiries, please contach ICMS
Helpdesk at 6324 8737. For technical
assistance, please email to

info@imda.qgov.sq.

Note:

For Organisation, co-existence of SingPass or CorpPass login is available till end of Dec 2017.
After which, CorpPass login is required.
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ICMS General Navigation

For Individual - SingPass Authentication

Singapore Government

Singapore Personal Access Integrity - Service - Excellence

Singlass * :

A- A A+ =y Contact Us | Feedback | Sitemap
=

FAQ About Us Video Guides Counter Locations

Scheduled Maintenance
Dear all, some government websites and eservices will be undergoing scheduled maintenance and will be unavailable from 12am to 8am on 1 Nov 2015. SingPass is
one of the services affected. You may log in to access SingPass after the maintenance is completed. We apologise for any inconvenience caused

Security Advisory Login
Protect your SingPass with strong passwords SingPass 1D ﬂ Password ﬂ

Change your SingPass password regularly

Visit the GoSafe Online website to learn more about how to g
Cancel Login Forgot SingP{§ss ID or Password?

protect yourself against cyber threats.

Don’t have a SingPass ID? Register Now

N\

Login with your
SingPass ID
and Password.
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ICMS General Navigation

For Organisation — CorpPass Authentication

Singapore Corporate Access Slngapore Govemment

CO ?Pass Integrity - Service - Excellence
| seTA |

A A & ContactUs | Feedback | Sitemap | FAQ

Log in with CorpPass

= )
Login with your Entity
@1 ID, CorpPass ID and
Password.

\__ Y,

Remember Entity ID ®

Forgot Entity / CorpPass ID or Password
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ICMS General Navigation

Login Failure

Login Failure

L
infocomm »

. = competencg ponogement
o

:g" tem

: i :
MIMIOSIMGIMIMIL*IMTM|W
LOGIN FAILURE

User does not have an active account in ICMS. Please register for a new account application.

If you encounter this
error, click Quit and
Register for an
Individual or
Organisation account
in the home page.

.

J
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ICMS General Navigation

Successful Login

Successful Login
First Time Login displays Security Clause Page

SECURITY CLAUSE

You have to agree to the following conditions in order to proceed with this electronic transaction with IMDA. If you do not agree with all the following conditions, please
click on the DISAGREE buttoen, in which case you will not be authonsed to proceed with any electronic transactions with MDA

I agree that:
1. the use of my SingPass PIN (where applicable) to login onto IDA's electronic system known as iTRAIN which uses an internet browser that

supports the Secured Socket Layer Security ("S5L°) Protocel”® is a commercially reasonable security procedure.

2. use of the Secure Socket Layer Security Protocol” is sufficient for the purpose of treating an electronic record as being that of the
originator.

3. the authenticity and accuracy of the contents of any computer output from iTRAIN will not be and is NOT to be disputed.

4. the information that I have supplied to IDA in course of my transactions under iTRAIN are accurate and true to the best of my knowledge,
and if IDA is of the reasonable opinion that I have provided any false or misleading statements, IDA reserves the right to terminate my
access to iTRAIN without further notice to me.

5. I will be solely responsible for all transactions undertaken through the use of this SingPass PIN.

e

rCIick Agree to Proceed.
Click Disagree will log out
user and redirect to Home
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ICMS General Navigation

Account Profile Selection

Successful Login
Selection of Account Profile

ACCOUNT PROFILE

ABC Company Pte. Ltd.
Company 2

Select your Account
Profile (if applicable)

Select Account Profile JIndividual

;J

Cancel

This screen is skipped if the registered user has only 1 account.
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ICMS General Navigation

For Organisation - User Role Selection

Successful Login
Selection of User Role

YOUR USER ROLES

Mame of Organisation : Company A

SIN ROLE
2. Course Provider A Approving Authority (CP AA) Select your User Role
3. | Sponsoring Organisation Administrative Officer (S0 AD) (lf applicable)

4, Sponsoring Organisation Approving Authority (S0 AA)

5. Certification Owner Administrative Officer (CO AD)

6. Certification Owner Approving Authority (CO AA)

Cancel

This screen is skipped if the registered user do not have multiple roles.
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ICMS General Navigation

Successful Login

Inbox
? Singapore Governmer
Integrity « Service * Excellenc
= Al I - Contact | Feedback | Sitenr
lnFOC(_)mm - L >
= ~ Compe‘l‘_encg gggg’g“‘;:m?n
s n Exs mn =n ooE s -'-- B8 = 58 ="E P

ABC COMPANY PTE LTD, COURSE PROVIDER - ADMINISTRATIVE OFFICER Welcome, Mr. Matthew Tole
piista ITEMS PENDING FOR YOUR ACTION

Course/Certification : s

Endorsement S/N Description Pending Items

Traine tnrlmend 1. Course/Certification Endorsement 2

Claim Application
User Account

Administration 2. Trainee Enrolment 2
Switch User Role
LOG OUT 3. Claim Application 1
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ICMS General Navigation

Home Page
( INFOCDMM CDMPETENCY Slngapore G_t_)i\/'errmirjt_.
‘‘‘‘‘ Banner Menuy . Integrity - Service - Excellence
A+ A | Contact | Feedback | Sitemap

- Individual Login Login with SingPass

Register for Individual Account

Welcome to CorpPass

Your new corporate digital identity for business
transactions with the government.

New Registration for Individual Account

For Organisation

« Increased Convenience for Businesses Login with SingPass

« Better Control for Businesses

» Enhanced Data Protection for Business & Users ' Login with CorpPass
- _ — I————J
Find out more Programme Information New Registration for Organisation Register for Organisation Account
Account 4
= For authonsed use only. Unauthoned use is

strctly prohibited

Programme Information Library of Courses

-- Select a Programme -- v Q -- Select a Programme -- v Q

Course Providers

-- Select a Course Provider -- Vv (Optional)

- Select a Course Provider - v Q
-- Select a Skill Area -- v (Optional)
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ICMS General Navigation

Home Page

Top Bar Menu

ABOUT ICMS MICF FAQS USEFUL LINKS HOW-TO-GUIDES DOWNLOADS

Home

nicf &

Home ,A —
About ICMS & ¢ @EW Find Job Fit
NICF % T A e
FAQs *
Useful Links

How-To-Guides
Downloads

View Job Roles

VVVYVVYY

The National Infocomm Competency Framework (NICF) is a national infocomm roadmap that helps infocomm
professionals and employers to determine the types of skills and competencies required for various infocomm
jobs and develop training strategies to acquire these skills.
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ICMS General Navigation

Home Page

» Contact
>
>

Banner Menu

Singapore Government

Integrity - Service

A+  A- | contact

- Excellence

"( INFOCOMM COMPETENCY

MANAGEMENT SYSTEM

HOME ABOUT ICMS NICF FAQS USEFUL LINKS

CONTACT US

Info-c ications Media | Authority
10 Pasir Panjang Road

#03-01 Mapletree Business City

Singapore 117438

Tel: +65 6211 0888

Fax: +65 6659 2535

‘Website: www.imda.gov.sg
Email: citrep@imda.gov.sg

Operating Hours:

8.30am - 6.00pm {Mondays - Thursdays)
8.30am - 5.30pm (Fridays)

Closed on Weekends and Public Holidays

For enquiries, please contact ICMS Helpdesk at 6324 8737.
For technical assistance, please email to info@imda.gov.sg.
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ICMS General Navigation

Home Page

Banner Menu

Singapore Government

Integrity - Service - Excellence

A+  A- | contact | Feedback | Sitemap

Feedback

LAST UPDATED 14 NOVEMBER 2018

n u m @ FRINT + SHARE

I you have a query, feedback or wish ko repart 3 problem related to this website, please complete the Form below and submit it to us_

>
> Feedback -
> ame

organizstion
Emall
contact No
subject

Attachment Browse

Feedback

LETNY

TypeIn the sscurity cods above

* Refers 1o regquired fields.
Flease ensure thet all the required fields are filled and the attachment is selected (if appliceble) before submitting this farm.

SUBMIT
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ICMS General Navigation

Home Page
Banner Menu

Singapore Government

Integrity - Service - Excellence

A+  A- | contact | Feedback | Sitemap

nr
INFOCOMM COMPETENCY
L( MANAGEMENT SYSTEM

SITEMAP

Sitemap

About ICMS

NICF

FAQs

Useful Links

How-To-Guides

Downloads

Contact

Feedback

Programme Information

Course Providers

Library of Courses

News

Privacy Statement

Terms of use

Rate this site

For Existing Users
Login

For New User
Register For Individual Account
Register For Organisation Account

> HOME ABOUT ICMS NICF FAQS USEFUL LINKS HOW-TO-GUIDES DOWNLOADS
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ICMS General Navigation

Home Page

ICMS Information

-- Select a Programme -- v - Select a Programme —

- Select a Course Provider —

iDA

GAPORE

-- Select a Course Provider — v

-- Select a Skill Area

# Tech Scene & News

Policies & Regulations

» Programme Information

v Q

hd (Optional)

MboutUs | ContactUs | Feedback | Sitemap | FAQ | Careers

Leaming Startups

Critical Infocomm Technology Resource Programme (CITREP)

Programmes &Parnership >

Overview

Enterprises

Individuals & Cormunity
Sectors

Small & Medium Enterprises

Collaboration Opportunities

@ Infocomm Competency Management System (ICMS)

Critical Infocomm Technology Resource Programme CITREP

Critical Infocomm Technology Resource Programme
(CITREP)

(Term: 1 April 2015 to 31 March 2016]

citrep Il

Introduction and Objectives

Critical Infocomm Technology Resource Programme (CITREP) was established by the Infocamm Development Authority of
Singapore (IDA) since 1996 with the objective to accelerate the development of emerging critical and specialised infocomm skills to
meet Singapore's infocomm manpower needs.

Since 1 April 2011, CITREP has been expanded to cover new and emerging areas, such as Business Analytics, Cloud Computing and
Green Infocomm. The aim is to deepen the capabilities of infocomm professionals and to ensure that Singapore's infocomm
ranpower continues to remain competitive with the developments in the industry globally and within Singapore.

Under CITREP 11, IDA will partner training providers to develop and offer quality infocomm professional development technology

courses in areas aligned to build local core of ICT professionals with Smart Nation capabilities
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ICMS General Navigation

Home Page

ICMS Information

Programme Information

-- Select a Programme --

Course Providers

-- Select a Course Provider —

Q

Q

Library of Courses

- Select a Programme — Q

— Select a Course Provider — “  [Optional)

} COURSE PROVIDER DETAILS
-- Select & Skill Area --

Course Provider

Incorporated in Singapore: Yes

@ Infocomm Competency Management System (ICMS)

Name of Organisation:
Main Contact No.: 63399455

Fax No.: 63399775

Website Address:

Main Address:  BLOCK!

3dsense Private Limited

http:/ /www.3dsense.net

LEVEL
HOUSE  STREET NAME NO. - BUILDING NAME COUNTRY ES[S)EAL
NO. UNIT NO.
- Mo. 7 Mount Sophia

Site Address:

SN COURSE/CERTIFICATION TITLE  SKILL AREA

£02 -01 | Trinity Singapore | 228458

NAME OF CONTACT

1 | Professzional Certificate in 30 Digital Media
Film Production

2 | Specialist Certificate in 3D

Digital Media
Character Animation

SN COURSE/CERTIFICATION TITLE  SKILL AREA

1 Professional Certificate in 30 Interactive Digital
Film Production Media

PERSON CONTACT NO. EMAIL ADDRESS
Goh Min Li Reina 63399455 reina@3dsense.net
Goh Min Li Reina 63399455 reina@3dsense.net

HAME OF CONTACT

PERSON CONTACT NO. EMAIL ADDRESS
Michael Ng Kean 63359455 michael@3dsense.net
Soon
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ICMS General Navigation

Home Page

ICMS Information

Programme Information Library of Courses

-- Select a Programme -- v Q - Select a Programme —

Course Providers

- Select a Course Provider —

-- Select a Course Provider — ~ Q
-- Select & Skill Area --

COURSE CATALOGUE

v Q
hd (Optional)

“  (Optional)

Library of Courses

 COURSEICERTIFICATION SKILL COURSE CONTACT CONTACT

SiN PROGRAMME EMAIL ADDRESS WEBSITE
TITLE AREA PROVIDER PERSON HNO.

1 | IT Service CITREF IT Training | “eronica 12345678 | Veronica.Tan@Training- | http://www.training-
Management Services | Partners | Tan Ling Partners.com partners.com
Foundation (ITILF) Fte Ltd Ling

2 IT Service CITREF T Training | \eronica 12345678 | Veronica.Tan@Training- | http://www.training-
Management Services | Partners | Tan Ling Partners.com partners.com
Fractitioner: Release & Fte Ltd Ling
Control

3 IT Service CITREF IT Training | Veronica 12345678 | Veronica.Tan@Training- | http:/ /www.training-
Management Services  Partners | Tan Ling Partners.com partners.com
Practitioner: Support & Fte Ltd Ling
Restare

4 | Manager's Certificate CITREF IT Training | Veronica 12345678 | Veronica.Tan@Training- | http:/ /www.training-
in IT Service Services | Partners | Tan Ling Partners.com partners.com
Management Fte Ltd Ling

5 | ITIL V3 Foundation CITREF T Training | Veronica 12345678  Veronica.Tan@Training- | http:/ fwww.training-

Services  Partners | Tan Ling Partners.com partners.com
Fte Ltd Ling
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ICMS General Navigation

Home Page
News

Latest News

TEST MEWS - Maintenance

There will be a site maintenance on 10 Mov on 12 - 8am. All E-Services
will not be available. We apologize for all the inconvenience caused.

@ Infocomm Competency Management System (ICMS)
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ICMS General Navigation

Home Page

Footer Menu

Privacy Statement | Terms of use | Rate this site

» Privacy Statement

k( INFOCOMM COMPETENCY Singapore Government

AN N Ch AT T Integrity - Service - Excellence
MANAGEMENT SYSTEM o

A+ A- | Contact | Feedback | Sitemap

HOME ABOUT ICMS NICF FAQS USEFUL LINKS HOW-TO-GUIDES DOWNLOADS

PRIVACY STATEMENT

1. This is a Government of Singapore website. Thank you for examining our privacy statement.

2. If you are only browsing this website, we do not capture data that allows us to identify you individually.

3. If you choose to make an application or send us an e-mail for which you provide us with perscnally identifiable data, we may share necessary data with other Government agencies, so as to serve you in a
most efficent and effective way, unless such sharing is prohibited by legislation. We will NOT share your personal data with non-Government entities, except where such entities have been authorised to carry
out specific Government services.

4. For your convenience, we may also display to you data you had previously supplied us or other Government agencies. This will speed up the transaction and save you the trouble of repeating previous
submissions. Should the data be out-of-date, please supply us the latest data. We will retain your personal data only as necessary for the effective delivery of public services to you.

5. To safeguard your personal data, all electronic storage and transmission of personal data are secured with appropriate security technologies.

@

. This site may contain links to non-Government sites whose data protection and privacy practices may differ from ours. We are not responsible for the content and privacy practices of these other websites and
encourage you to consult the privacy notices of those sites.
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ICMS General Navigation

Home Page

Footer Menu

Privacy Statement Terms of use Rate this site

Terms of

Use

HOME ABOUT ICMS NICF FAQS USEFUL LINKS HOW-TO-GUIDES DOWNLOADS

TERMS AND CONDITIONS OF USE

General

This website is owned and operated by the Info-communications Media Development Authority (hereinaftes

"IMDA").
By accessing the IMDA website (“this website"), you unconditionally accept to be legally bound by these Terms and Conditions of Use. If you do not agree to these Terms and Conditions of Use, please do not use this website
In case of any violation of these rules and regulations, IMDA reserves the right to seek all remedies available by law and in equity for such violations. These Terms and Conditions of Use apply to all visits to this website, both now and in the future.

IMDA reserves the right to change these Terms and Conditions of Use from time to time at its sole discretion. All changes will be posted on this page, and your use of this website after such changes have been posted will constitute your agreement to the modified Terms and Conditions of
Use and all of the changes. You should therefore read this page carefully each time you visit this website.

Proprietary Rights
The materials located on this website, including the Information as well as any software programs avallable on or through this website ("the Contents"), are protected by copyright, trademark and other forms of proprietary rights. Al rights, titie and Interest in the Contents are owned by,
licensed to or controlled by IMDA.

Content

Except as otherwise provided, the Contents of this website shall not be reproduced, republished, uploaded, posted, transmitted or otherwise distributed in any way, without the prior written permission of IMDA

You may use, hyperlink,

opy and distribute the contents found on this website solely for personal, internal, non-commercial, informational purposes only. You may download one copy of any information provided in this website onto a single computer for your own personal non-
commercial use provided that you keep intact all accompanying copyright and other proprietary notices. You may not display, distribute or otherw

ise any of the content found on this website for any commercial purpose unless you receive specific written consent from IMDA.

Modification of any of the Contents or use of the Contents for any other purpose will be a violation of IMDA's copyright and other intellectual property rights. Graphics and images on this website are protected by copyright and may not be reproduced or appropriated in any manner without
the written permission of their respective copyright owners,

The design and layout of this website is protected by intellectual property and other laws and may not be copled or imitated in whole or In part. No logo, graphic, sound, image or search engine from this website may be copled or transmitted unless expressly permitted by IMDA.

Disclaimer of Warranties and Liability
The Contents of this website are provided on an "as is" basis without warranties of any kind. While IMDA has made every reasonable effort to ensure that the information contained in this website has been obtained from reliable sources, IMDA is not responsible for any errors or omissions,
or for the results obtained from the use of this information.
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ICMS General Navigation

Home Page

Footer Menu

Privacy Statement | Terms of use | Rate this site

> Rate this site

Rate this e-Service

Thank you for using our e-Service. We would appreciate if you can take a few seconds to rate our e-Service,

How satisfied are you with this e-Service?
(1 = Not Satisfied at all; 6 = Extremely Satisfied)

1 2 3 4 5 6

Are the instructions on the use of this e-Service clear?
(1 = Mot Clear; 6 = Very Clear)

1 2 3 4 5 6

Did you find it easy to use this e-Service?
(1 = Not Easy; 6 = Very Easy)

1 2 3 4 5 6

Please provide your comments on using the e-Service,
(If you would like us to respond to your comments, please provide your contact details)

NS

I'm not a robot

Submit

@ Infocomm Competency Management System (ICMS)
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