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ICMS General Navigation

Login

ICMS Homepage is accessible by public. ICMS Users will need 

to login the system to access the available functions through 

SingPass (For Individual) or CorpPass (For Course Providers, 

Certification Owners and Sponsoring Organisations).

For Users with multiple roles in the system, they will be able to 

select which role to use when login.

Note: 

For Organisation, co-existence of SingPass or CorpPass login is available till end of Dec 2017. 

After which, CorpPass login is required.
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ICMS Homepage - https://eservice.imda.gov.sg/icms/

ICMS General Navigation

For New Individual User:   

Click here to register for 

new Individual Account.

Note: Organisation User refers to Course Providers, Certification Owners and Sponsoring Organisations.

For New Organisation User:   

Click here to register for new 

Organisation Account.
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Standard Login – SingPass or CorpPass Authentication

ICMS General Navigation

For Organisation:   

After account is created, 

login using SingPass or 

CorpPass.

For Individual:   

After account is created, 

login using SingPass.

Note: 

For Organisation, co-existence of SingPass or CorpPass login is available till end of Dec 2017. 

After which, CorpPass login is required.



Infocomm Competency Management System (ICMS) 5

For Individual - SingPass Authentication 

ICMS General Navigation

Login with your 

SingPass ID 

and Password.
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For Organisation – CorpPass Authentication

ICMS General Navigation

Login with your Entity 

ID, CorpPass ID and 

Password.
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Login Failure

ICMS General Navigation

Login Failure

If you encounter this 

error, click Quit and 

Register for an 

Individual or 

Organisation account 

in the home page. 
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Successful Login

ICMS General Navigation

Successful Login

First Time Login displays Security Clause Page

Click Agree to Proceed. 

Click Disagree will log out 

user and redirect to Home 

Page.
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Account Profile Selection

ICMS General Navigation

Successful Login

Selection of Account Profile

Select an Account Profile

Select your Account 

Profile (if applicable)

This screen is skipped if the registered user has only 1 account.
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For Organisation - User Role Selection

ICMS General Navigation

Successful Login

Selection of User Role

Select your User Role 

(if applicable)

This screen is skipped if the registered user do not have multiple roles.
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ICMS General Navigation

Successful Login

Inbox
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Home Page

ICMS General Navigation

Top Menu Bar

Programme Information

Individual Login

Banner Menu

Organisation Login

New Registration for Organisation 

Account

New Registration for Individual Account
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Home Page

ICMS General Navigation

Top Bar Menu

 Home

 About ICMS

 NICF

 FAQs

 Useful Links

 How-To-Guides

 Downloads
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Home Page

ICMS General Navigation

Banner Menu

 Contact

 Feedback

 Sitemap



Infocomm Competency Management System (ICMS) 15

Home Page
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Home Page

ICMS General Navigation

Banner Menu
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Home Page

ICMS General Navigation

ICMS Information

 Programme Information

 Course Provider

 Library of Courses
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Home Page

ICMS General Navigation

ICMS Information
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 Library of Courses
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Home Page

ICMS General Navigation

ICMS Information

 Programme Information

 Course Provider

 Library of Courses
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Home Page

ICMS General Navigation

News
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Home Page

ICMS General Navigation

Footer Menu

 Privacy Statement

 Terms of Use

 Rate this Site
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