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Claims Application Workflow

Start

Trainee approach CPs for 
course registration. Advise 

eligibility; professional, 
freelancers, students

CPs enrol trainee into 
ICMS. Window period (30 
days before and 5 days 
after Course Start Date)

SO / SS selects 
programme name and 

submit claim application 
via ICMS and supporting 

documents within 3 
months from course / 

exam completion

Is claim 
application 
complete?

System-generated (email) 
notification on approval will 

be sent to SO / SS

Reimbursement will be via 
direct credit

System-generated (email) 
notification on rejection will 

be sent to SO / SS

End

No

Yes


