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MULTI TIER CLouD SECURITY STANDARD (SS 584:2013)
CERTIFICATE OF REGISTRATION

Cert No: Singapore ISC /R65/0414
THIS IS TO CERTIFY THAT

=" Microsoft

Microsoft Corporation

Operates an Information Security Management System for Microsoft Dynamics CRM
online cloud services which complies with Tier 2 requirements of SS 584:2013
(Multi-Tier Cloud Security Standard)

and has been assessed and registered as complying with Tier 2 requirements of SS 584:2013 for Microsoft Dynamics CRM
Online cloud services listed as under:

Dynamics CRM Online

The locations within the scope of the Certification are Asia Pacific region - Singapore and Hong Kong
Further clarifications regarding scope of this certificate as per their Cloud Self Disclosure form may be obtained by
consulting Microsoft’s CRM Online Compliance team.

F - Registration Number: Singapore ISC/R65/0414
. - Registration Date: 28/May/2015
Indranil Mukherjee Expiry Date: 28/May/2018

Managing Director

SINGAPORE ISG Pte Ltd

UEN.201302776D

This certificate is valid until the Expiry Date on the condition that audits are conducted and paid for as per Microsoft PO & Statement of Work
(SOW). Should this condition not be met, cancellation procedures will be initiated. This Certificate remains the property of Singapore ISC Pte
Ltd and must be returned upon request. It must not be altered in any way. Intentional misuse of this certificate will result in cancellation
without prior notification.



