
 

  
  

Privacy Statement  
 
 
1. The downloading and installation of the mobile application is voluntary and 
controlled entirely by the user of the mobile phone.  
 
2. If you install this mobile application, you consent to the collection and sending 
of network information by the application periodically in the background to IMDA. 
You also consent that IMDA may share such network information with other public 
agencies. The data collected will be anonymised. We DO NOT capture personal 
data that allows us to identify you individually. 
 
For details of what data IMDA will be collecting, please refer to the following website:  
https://www.imda.gov.sg/community/consumer-education/mobile-and-
broadband/imconnected 
 
3. To safeguard the data, all electronic storage and transmission of data are 
secured with appropriate security technologies.  
 
4. Please contact info@imda.gov.sg for any enquires or feedback. 
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