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SMS Performance Measurement for 2021

Percentage of SMS Messages Delivered
within 15 seconds

(a) Singtel Mobile ("STM") (originating network)
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(b) M1 (originating network)
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(c) StarHub Mobile ("SHM") (originating network)
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Percentage of SMS Messages Delivered within 15 seconds

(SHM originating networkl
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(d) TPG (originating network)
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Percentage of SMS Messages Delivered
within 15 minutes

(a) Singtel Mobile (originating network)
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Percentage of SMS Messages Delivered within 15 minutes

(STM originating network) .
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(b) M1 (originating network)

Percentage of SMS Messages Delivered within 15 minutes
(M1 originating network)
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(c) StarHub Mobile (originating network)
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(SHM originating network)

—_— 100% 100% 100% 100%
6 -

95% -

Percentage

90% -
SHM to STM SHM to M1 SHM to SHM SHM to TPG

(d) TPG (originating network)
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Percentage of SMS Messages Delivered within 15 minutes
(TPG ori&inating networkl
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Percentage of SMS Messages Delivered
within 12 hours

(a) Singtel Mobile (originating network)

Percentage of SMS Messages Delivered within 12 hours

(STM originating network)
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(b) M1 (originating network)
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Percentage of SMS Messages Delivered within 15 minutes
(M1 originating network) .
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(c) StarHub Mobile (originating network)

Percentage of SMS Messages Delivered within 12 hours

(SHM originating network)
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(d) TPG (originating network)
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*The total sample size of test is 17,395 SMS messages.
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